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JoroBop-odepta

Ha O0Ka3aHHe YCJIYT CBSA3H LISl pu3nyecKux Jauiy

1. Bonokonoska benropockoii obiactu

OBLIUE IMOJIOXXEHUSL

Hacrosiunii norosop-odepra (nanee taxke — Jlorosop, JoroBop-odepra, JloroBop Ha Oka3aHue yCIyr CBA3H Uil (PU3HUECKHUX JIHI[) PEryaupyeT
B3aUMOOTHOLICHUS MEXIy OOLIECTBOM € OrpaHW4eHHOW oTBeTcTBeHHOCThIO «JIMHK®OP», mmeHyembiM B naibHeiimem «OmnepaTtop», OKa3bIBAIOLIMM
TeleMaTHIeCKHe YCIYTH CBSI3H, a TAK)XKE HHBIE, TEXHOJIOTHYECKH HEPa3phIBHO CBSI3aHHBIE C HUMHU YCIIYTH, C OJHOIH CTOPOHBI, H (GM3HYECKUM JIMIIOM, IMCHYSMBIM
B JlaJIbHENIIeM «AOOHEHT, IPUHABLIMM NpeioxkeHue (0dhepTy), ¢ APYroi CTOPOHBI, COBMECTHO HIMEHYEMBIMHU B JlasibHeHIIEM «CTOPOHBD).

Hacrosimuit JloroBop siBisieTcst myOJIMYHBIM JOTOBOPOM, 3aKirouaeMbiM OnepaTtopoM B OTHOLIEHHH KaXK10ro (pU3NYECKOro JIMLA, IPOKUBAIOLIEr0 Ha
Teppuropun benropozackoit obnacti B 30He MOKPHITHA cetd Oneparopa, B OTHOLICHHH KOTOPOI0 HMEETCs] TEXHHYECKasi BO3BMOXKHOCT OKa3aTh YCIYI'H CBSI3H,
obparuBIIerocs K HeMy C 3asBIeHMEM O 3akiaiodeHuu JloroBopa, M moamucaBmuM brnaHk 3akasa, ompenensdromuil NepedyeHb M OINMCAHHUE YCIYT,
IpeoCTaBIsIeMBIX B paMKaX HacTosiiero Jlorosopa.

OdepTa agpecoBaHa (GpU3HIECKHUM JTHIIAM, HPOKHBAIOIINM B XKIJIBIX IIOMEIICHUSX, B KOTOPBIX HMEETCSI TEXHHIECKasi BO3MO)KHOCTD OKAa3aHUS Y CIIYT.
[onb3oBarenb i NONyYeHUs Y CIYT JOJDKEH OBITh IOJTHOCTBIO JIEECIIOCOOHBIM JIUIIOM, JIN0O0, B YCTAHOBJIIEHHOM 3aKOHOM Ciyyasx (IeTd B Bo3pacte oT 14 1o
18 et unu M@, orpaHUYEeHHBIE CYIOM B I6eCIOCOOHOCTH), IOTY4UTh NIPeIBApHTEIbHOE MUCEMEHHOE COINIacUe Ha MOTy4eHUe YCIYT OT JIHL, YCTAHOBICHHBIX
3aKOHOM (POJUTENH, ONIEKYHBI, TIONICYUTEINH).

J1oroBOp 3aKIIFOYAEeTCs ITyTEM ITOJTHOTO H 0€30T0BOPOYHOTO HPHHATHI AGOHEHTOM yciIoBHil HacTosmero JloroBopa — oepThl M MPHIOKEHHH K HEMY,
SIBTIAIONINXCS] HEOTheMIIeMol YacThIo JloroBopa mytem noanucanus A6onentoM branka 3axasa, siBsionerocs npuinoskenreM Ne 1 k Hactosimemy Jlorosopy.

PexBusuter Oneparopa:

Opummaeckuit agpec: 309650, Benroponckas 061acts, 1. Bonokonoska, npocriekt [ast, 1.1;

Anpec mecta pabotsl ¢ aboHenTamu: 309650, benropozckas obnacts, 1. Bonokonoska, yi. 60 ner Okts0ps 134A;

P/C 40702810207000004272 B Benroponckom OCB 8592 r. Benropox, BUK 041403633, K/C 30101810100000000633.

Crenenns o qunen3usx Oneparopa, He00X0AMMBIX [JIsl OKA3aHHUS yCJIYT CBSA3H

HaumeHoBaHHe YCJIYTH CBSI3H Ne Cpok aeiicTBus, no Tepputopus aeiicTBUS JIMIICH3HH
TenemaTuueckue yciyru CBizi 145164 20.06.2026 benroposckas 061acth

Venyru cBsi3M 1o nepeaye AaHHBIX, 32 HCKIIOUEHHEM YCIyT CBSA3H 110 145165 20.06.2026 benroponckas obaacts

niepesiaye JaHHbIX IS IIeJIel mepeiadyy TojocoBoi HHGOpMaIuH

JIn1s BO3MOJKHOCTH TIOTy4eHHs ycIryr AOOHEHT JOJDKEH HMETh OKOHEYHOe 000py10BaHNe (KOMITBIOTEp, HOYTOYK ¥ Tp.). OmepaTop He MpeaocTaBiseT
KaKUX-JIM0O YCIIyT [0 HACTPOHKE OKOHEYHOT0 000pyJoBaHUsI AOOHEHTa, alnapaTHOroO U MPOrpaMMHOro obecrieyeHust AGOHEHTa.

TEPMUWHBbI U1 OITPEJEJIEHUSA

AGoHeHT — hH3HUECKOe JHNIIO, MOJIb3YIOIIeecs yCIyraMy CBsI3H, IpeaocTaBisieMbiMu OriepaTopoM Ha ocHOBaHKH JloroBopa.

ABTOpH3anus — IIpoliecc aHanu3a Ha cepBepe Onepartopa BBeAEHHBIX AOOHEHTOM M IeHTH()UKAIMOHHBIX JaHHEIX, IO Pe3yIbTaTaM KOTOPOTO OHpeeNseTcs
Hayure y AOOHEHTa MpaBa MOJyYnuTh Y CIyTH WK BOUTH B JINYHBIN KaOUHET.

AOGOHeHTCKast IUHUS - JIMHUS CBS3H, COSAMHSIONIast AGOHEHTCKOE YCTPOUCTBO € Y3JIOM CBSI3U CETH Iepeiauy AaHHbBIX OrepaTtopa CBS3H.

AODOHeHTCKAs ILIaTa - ©XKEMECAUHBII I1aTex AOOHEHTa 3a MojjepKaHue PaboTOCIOCOOHOCTH OPraHM30BAHHOTO JUIsl a0OHEHTa KaHala CBS3W B pa3Mmepe,
YCTaHOBJIEHHOM corniacHo IIpeiickypanTy.

AOGOHEHTCKOe YCTPOICTBO - HaxoJslieecss B 3aKOHHOM BIaJieHUH AOOHEHTa IOJB30BaTeNbCKOe 00OpyIOBaHHE, OOECIEeUMBAIONIEe JOCTYH K YCIyram
Oneparopa cBs3H, IOCPEICTBOM MOKIIIOUEHHUS TaHHOTO 000pynoBanus k Cetn OnepaTtopa CBs3H.

Abonentcknii TepmuHan (ONU) — oGopynoBanue, KOTopoe mepenaéTcsl B MOJb30BaHHE a0OHEHTY C LIENbI0 MOAKIIOUEHHUS K Y31y CBSI3H CETH Iepernadn
JTQaHHBIX C TOMOIIBIO ONITOBOJIOKOHHOI JINHUH CBSI3H.

AGoHeHTcKkasi Touka Aoctyna (SM) — obGopynoBanue, Kotopoe nepeaaérest B MoJIb30BaHHE a0OHEHTY C LENBI0 MOJKITIOUCHHS K Y3I1y CBSI3H CETH Hepeadn
JTaHHBIX C TOMOIIBIO OECTIPOBOIHOM JTMHUH CBSI3HL.

Apropu3sanus AOGOHEHTa NpH OOpalleHuH B CIIYXO0y TeXHHYecKoid mojuepkku OmnepaTtopa, ¢ HCIONIb30BaHHEM VIIEeHTH(HMKAINOHHBIX TaHHBIX, SBISETCS
AHAJIOrOM JIMYHOM MmoAnucu AOOHEHTa.

Baank 3aka3a - HeoTbemieMass 4YacTb HacTosmero JloroBopa, coxepikamas HHGOpPMAaIMIO O HAaMMEHOBAHHMH YCIYT, PEKBH3HTaX AOOHEHTa, axpece
TIOAKITIOUCHUSL.

BioxupoBKa - YacCTHYHOE MIIH TIOJTHOE IPHOCTaHOBICHHE OKa3aHus yciryr OmepaTtopom.

BuanuHr — aBTOMaTH3UPOBAHHAS CHCTEMA Y4ETa MPeJOCTaBICHHBIX YCIYT, NX TapU(UKAINU U BHICTABICHHUS CUCTOB JUIS OIUIATHI (B OCHOBHOM HCIIONB3YEeTCSI
B cpepe TeTeKOMMYHHKAIIHIA).

Bananc JMueBoro cuera - pasHOCTh MEXAY CYMMOIl EHEXHBIX CPEICTB, BHECEHHBIX Ha JIMIIEBOH cueT M CyMMOH JEHEXHBIX CPENCTB, CIHCAHHBIX C
JInueoro cuera. ITo TeXHONOrHYECKUM NIPUYMHAM OaJlaHC JTULEBOTO CUETa MOXKET IPUHUMATh OTPHUIIATEIIEHOE 3HAYCHHE.

JloroBop - 10roBop Ha okasaHue YcIyr, 3aKIo4eHHbIH Mex 1y OnepatopoM u AGOHEHTOM, BMecTe co BceMu IIpunoxenusiMu, Mizmenenusamu, JlononHeHUsIMI
1 JlOTIOMHUTENbHBIME COTTIAICHUSIME K HEMY.

HHcTanIsSIMuOHHBII NJIaTeXK — SIMHOBPEMEHHAs OIIaTa Y CIIyT Mo MoAKIIoueHnIo AGoneHTa K cetsim Oneparopa cesizu OO0 «JIMHK®DOP.
HnenTHduKanMoHHble JaHHbIe — YHUKaNbHBIH JloruH (login) u naposs (password) AGoHeHTa, Henonb3yemsle Juist JocTyna K JInuHOMy KaGHHETy U3 ceTH
WHTepHeT Wi JOCTyNa K COOTBETCTBYIOMIUM Y CIIyTaM.

JInunblii kabuHeT— Web-ctpannna Ha caiite Oneparopa, comepialiasi CTATHCTHIECKYI0 HHpOpMaLHio 00 o0beMe IONYYeHHbIX YCIyr, HX CTaryce H
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H3MEHEHUH, a TAKKe TEKyIIeM COCTOSHHH JIumeBoro cuera.

JInueBoii c4€T - 3IeKTPOHHBIN CUET B OMILIMHTOBOH cucteme Oneparopa, Ha KOTOPOM (PMKCHPYIOTCS aBaHCOBBIC TUIATE)KH AOOHEHTa M CyMMBI JICHEKHBIX
CPEICTB, yep)KaHHbIC (CITMCAHHbIC) U3 JAHHBIX IIATEXKEH B KAaUECTBE OILIATHI 32 yCIyry. JINLEeBoi cUéT nMeeT YHHKaIIbHbII HOMep.

PacueTHblii mepuos - ycTaHOBICHHOE ABTOMAaTHUYECKOH cHCTeMOi pacuéToB (Ommmmarom) OnepaTopa BpeMs, B KOTOPOE IIPOUCXOAUT CIMCAHHE ILIATeXKeH C
nuueBoro cyeta AbonenTa. CricaHne OCyIIECTBISIETCS OAWH pa3 B CYyTKH. BpeMs crimcaHus 3aBUCHT OT BPEMEHHU aKTHUBALMM COOTBETCTBYIOIICH CIUCAHUIO
YCIIYTH.

Yeayra (yeayru) - yCIyTy CBSI3U U WHBIE YCIIYTH, TEXHOJIIOTUYECKH U HEPa3phIBHO CBS3aHHBIE C YCIyTraMH CBS3M, U HalpaBlICHHBIC HA MOBBIIICHHE HX
MOTPEOUTENBCKON LIEHHOCTH, OKa3biBaeMble OnepaTtopoM AOOHEHTY B cooTBeTcTBHU C JloroBopoM M biaHkoM 3akasa, /Ul UCIOJIb30BaHUS B LEJAX, HE
CBSI3aHHBIX C OCYIIECTBICHUEM IIPEIIPUHUMATEIbCKOM e TEIbHOCTH.

1. IPEAMET JOI'OBOPA

1.1. Tlo macrosmemy JloroBopy Omepatop npenocTaBisieT AGOHEHTY Ha BO3ME3THOI OCHOBe YciIyru, a AGOHEHT 00s3yeTcs OIUIauiBaTh IPel0CTaBIIsIeMble
YCIIYTH B IOPSAKE U CPOKH, TIPEyCMOTPEHHbIE JloroBOopoM.
1.2. Tlpasuna okazanus ycuayr csisu OO0 «JIMHK®OP», Tapudsl/TapudHsie maHsl pa3MerieHs! Ha caiite Omeparopa Www.linkfor.ru.
U SBIIIOTCS. HEOThEMIIEMBIMH YacTsIMH HacTosimiero Jlorosopa.
1.3. Omnepatop oka3biBaeT AOOHEHTY YCIyTH, yKa3aHHble B biaHke 3aka3a, a Takxke BEIOpaHHbIE (MOAKIIOUCHHbIC) AGOHEHTOM JONOIHHUTENbHbIE YCIyTH, 24
4aca B CyTKH €KEIHEBHO.
1.4. 3axmouenneMm JloroBopa ¢ OnepaTopoM, TO €CTh IIOJIHBIM U 0€30rOBOPOYHEIM NPHUHATHEM AGOHEHTOM ycioBuil JloroBopa u BCEX €ro MPUIIOKSHUH U
JIOTIOJTHUTEIIBHBIX COIAIICHHH, sIBJIsIeTCs moAnucanne Abonentom biaHka 3akasa, cogepixaiiero HHpopmauuio 06 AGoHeHTe, HAUMEHOBaHUH Y CIIYT, afpece
HOJKJIFOYCHUSL.
1.5. Hacrosunii JloroBop 3akio4éH Ha HEOIPEAEIEHHbIN CPOK.
1.6. V3MeHsITh ¥ AOMOMHATH yCiaoBHs JloroBopa, H3MEHATh Tapudbl Ha YCIyrd. YBEIOMICHHUSI O TAKUX H3MEHEHHUSX M TOMONTHEHUSIX pa3meraiorcs OrnepatopoM Ha
ero opUINAILHOM caiiTe He MeHee ueM 3a 10 (mecsTh) AHei 10 BCTYIUICHHS UX B CHITY.

2. YCJIOBUSA IPEJOCTABJIEHUS YCIYT

2.1. s 3axsmodenws JloroBopa Ha oKaszaHKe YCIIyT cBsi3u AGOHEHTY He0OXOANMO 00paTUTHCsI K OnepaTopy CBs3M C 3asBKO Ha MOAKITIOUYCHHE Y CIIyT B
MOPSIJIKE, YCTAaHOBJICHHOM 11.3.2.2 HacTosiero Jlorosopa.

2.2. Onepatop mocie IOJy4eHHs 3asBKM Ha MOJKIIOUCHHE YCIYT OCYLIECTBISCT IIPOBEPKY HAJIMYMS TEXHHYCCKOH BO3SMOXKHOCTH MOAKIIOYEHUS H

urdopmupyeT 06 3ToM AGOHEHTa B MOMEHT MMOAA4H 3asBKH.

2.3. OmnepaTop CBS3M MMEET IPaBO OTKa3aTh B 3aKIOYEHHH JloroBOpa NpH OTCYTCTBHM TEXHHYECKOH BO3MOXKHOCTH IJIsl NPEIOCTABICHHUS AOCTYIA K

CeTH Iepe/iauy JaHHBIX.

2.4. 3aximouenue JloroBopa 00 OKa3aHHU YCIYT CBSI3U JUIS (GH3UYESCKUX JIUL IIPOU3BOAUTCS TOJIBKO B TOM CIIydae, €ClIH HOMEIeHHsT AOOHEHTa PacIONIOKEHbI

B 30HE 00cmyuBanus Orneparopa.

2.5, OOGsi3aTeNbHBIM YCIIOBHEM OKa3aHust Y CIIyT sABISIETCS 0€3yCIOBHOE MIPHUHATHE YCIO0BHIT HacTosiero Jlorosopa - oepTsl.

2.6. Bce u3MeHeHHs U IOTIONHEHHS K HacTosmeMy JloroBopy mybimukyroTes Ha odunuaisHoM caiite Omeparopa.

2.7. B cuyuae, eciy nepe]| HayaaMy padoT IO HOIKIIIOUCHHIO WIIH B HX IIPOLIECCE NOSBSATCS 00CTOATENBCTBA, PEMATCTBYIONIHE paboTe, TAKHE KaK JINBHEBBIE

JIOKIN, IIKBAJINCTBIA WM yparaHHBIA BeTep, CHEromna, IOHIKEHHS TeMIIepaTyphl HIDKe OTMETKH MUHYC 5 TpaaycoB Ho Llenbcuio, U apyrue npupoIHbIe

SIBJICHUS, @ TaKoke Gopc-MaskopHbIe 00CTOATENBCTBA, MM BOSHUKHYT TEXHUYECKUE CI0KHOCTH, He 3aBucsmine or Onepatopa CBsi3U, TO CPOKH IOAKITIOYCHHUS

aBTOMATHYECKH CABUTAIOTCS IO BPEMEHH HCYE3HOBEHHSI IIPUPOIHBIX SIBJICHHI WIIH 10 YCTPAHEHHS TEXHMIECKHX MPETSITCTBHH.

3. YCJIOBUS OKA3ZAHUS YCIOYT

3.1. TexHo/I0OTHYeCKHE YCJIOBUSI OKA3aHUS YCIYT

3.1.1. Ycnyru npenocTaBiIsSIOTCS HCKIIIOUUTENHHO B JKHIIBIX ITOMEIICHUSX M TOJIBKO 11T COOCTBEHHBIX HY X AGOHEHTa, peocTaBieHie AGOHEHTOM Y CIryT
OrmiepaTopa TPeThHM JIMIaM HeE JIOITYCKaeTCsl.

3.1.2. Jluauu cBs3y, ucnoimb3yeMbie OmepaTopoM [ MPENOCTAaBICHHS YCIyr, Haxojsieecs 3a MpeJenaMH TePPUTOPHH AOOHEHTA, SBIISIIOTCS
coOcTBeHHOCThIO Onepatopa. AGOHEHT OTBEYaeT 32 COXPAHHOCTb 00OPYOBAaHMS U JIMHUH CBSI3H, pa3MEIIEHHBIX Ha TEPPUTOPUU AOOHEHTA.

3.1.3. Ycnyru mpenocraBisitorcss 24 Waca B CYTKH ©XKEIHEBHO, O3 IEpephIBOB, 32 HCKIIOYEHHEM HPOBEHNEHHS HEOOXOIMMBIX NPOMHIAKTHISCKUX H
peMOoHTHBIX paboT. [IpoBesieHne MPOPUIAKTHYECKUX U PEMOHTHBIX paboT He OyAeT CUMTAThCS HEPephIBOM B MPEIOCTABICHHM YCIYr H/WIM HapyLICHHEM
YCTaHOBJICHHBIX CPOKOB OKa3aHMs YCIIyT, PH yCIOBUH yBEIOMIICHHUS O MPOBEACHHHU padoT Ha cepBepe Oneparopa He MeHee 4eM 3a 24 gaca 10 epepbiBa
CBSI3U. YBeJIOMIICHHE HATIPaBIIAETCs TIOOBIM crIocob0M 110 BEIGopy OrmepaTtopa, B TOM 4HCIIE MO 3IeKTPOHHON mouTte AGOHEHTa /UM IMyTeM pa3MeIeHHs Ha
caiire Onepatopa.

3.14. O6mue ycnoBus oOKasaHWs YCIyr omnpenensiorcs [IpaBumaMu oOka3aHHS TeNEeMaTHUECKUX YCIYT CBSI3H, YTBEPXKIEHHBIMH IOCTaHOBJICHHEM
IMpasurenscta PO ot 10 centadps 2007 . Ne 575.

3.1.5. C TexHHUYECKO# TOYKH 3peHHs1 YCiayra mpeacTaBisieT co0oi MOCTOSHHOE COeAMHEHHE C cepBepoM Mapuipytusamun OmnepaTopa ¢ BO3MOXKHOCTBIO
noctyna 1mo mpotokony IP kx WHpoOpManMOHHBIM pecypcaM M CTaHAApTHBIM CEpBHCaM KOMIBIOTEPHBIX CEeTell ¢ OKOHEYHOro yCTpoicTBa AOOHEHTa
(xommbroTepa). [t oxka3aHuss AGOHEHTY YCIIyT B IeHb MOAKITIOUEHHUS Y CIIYTH €My BBIIAIOTCS JaHHBIE I aBTOPH3AIH.

3.1.6. AGoHeHT 00s13aH 00ECTICYNTh HATMIHE B COCTABE OKOHEYHOTO 0OOPYIOBAHHS CETEBOTO aaanTepa, MOIEPKUBAIONIEr0 CKOPOCTh MepeIad TaHHBIX,
HEeoOXOMUMOH 11 00ecTieyeH s TEXHUIECKOH BO3MOKHOCTH OKa3aHHsl YCIIyT Ha CKOPOCTH, COIIACHO BBIOpaHHOMY AGOHEHTOM TapU(pHOMY IIIaHy.

3.1.7. Anpec okazanus Yciyr ¢pukcupyercst B OMIUTHHroBoi cucteme OnepaTopa 1 He MOXKeT ObITh M3MEHEH 6e3 cormacus OnepaTopa.

3.1.8. CxopocTs 10CTyma K pecypcam cetu IHTepHEeT 3aBUCHT OT BRIOpAaHHOTO AGOHEHTOM Tapuda.

3.1.9. TI'paHunell TeXHOJIOIHYECKOW 30HBI OTBETCTBEHHOCTH OmnepaTopa Npu OKa3aHUM YCIYT SIBIIFOTCS CPEICTBA CBS3U, pa3MELICHHBIE Ha TEPPHUTOPHH,
HaxoJsuiencs B coocTBeHHOCTH AGoHeHTa. Oneparop He OTBeyaeT 3a (yHKIMOHHPOBaHUE 00OPYIOBAaHHS U KAHAJIOB CBSI3H, NPUHAAISKAIINX AGOHEHTY 1
HaXOJIIIUXCS BHE 30HBI €0 OTBETCTBEHHOCTH, @ IMEHHO B IpeJieax JOMOBIaAeHUs AGOHEHTa.

3.2. Opranu3zanuoHHbIE YCJIOBHS 0KA3aHUS YCJIYyT

3.2.1. Jlns 3ak;rodeHus JOroBopa Ha IpelocTaBlIeHne Y CITyT JINI0, MMEFolee HaMepEeHHe 3aKIIF0UUTh JIOT0BOp, ocTapisieT OnepaTopy 3asBKy O 3aKIIOUCHHH
Jlorosopa.

3.2.2. 3asBka MOXeT OBITH OJIaHA:

- B ycTHOH (opMme 110 Tenedony Omneparopa;

- B MUCBMEHHOH (hopMe IyTeM I0/1auu 3asBiIeHHs B MecTax paboTsl Oneparopa ¢ AGOHEHTaMH;

- gepe3 caiit Omeparopa WwWWw.linkfor.ru myrem 3amonnenust hopMbI 3asiBKH, pa3MEIIEHHO Ha caiiTe.

3.2.3. B 3asBKe Ha OJKIIOUCHNE YKA3bIBACTCS:

- TOYHBIN aJpec, M0 KOTOPOMY 3asBHTEIIb XOTeN Obl MONyJaTh Y CIIyrH (¢ ykazaHueM yauipl, Ne qoma/kopiyca, Ne moabesa, KBapTHPEI)

- aKTyaJbHas KOHTAKTHas1 HH(OpMAIHs 3assBUTEIS AV CBSI3H C HUM COTPYIHUKOB Omeparopa.

3.2.4. OnepaTop perucTpupyer 3asBleHHE B JeHb ero mocrymieHus. [lomaua Omeparopy 3asBiIeHHS Ha HOAKITIOUCHHE paccMaTpuBaercs OmepaTopoM B
KauecTBE COIIacys Ha cOOp, XpaHEeHHe, HCTIONb30BaHIe IePCOHAIBHBIX JAHHBIX O 3asBHTENE, HEOOXOIUMBIX JUIS OKAa3aHUS YCIIYT.

3.2.5. Ha ocnoBanuu 3asBieHust OnepaTop OCyIIECTBIISIET IIPOBEPKY HAIHYMS TEXHUYECKON BO3MOXKHOCTHU AV MpEeJOCTaBIeHUS A0CTyna k Ycmyram. [Ipu
HAIMYUH TEXHHYECKOH BO3MOMKHOCTH COTpyAHHK OmepaTropa yTOYHSET CTOMMOCTh IPHCOCAMHEHHS, TEXHHYECKHE M OpraHH3alliOHHBIC MOAPOOHOCTH
BapHUAHTOB MOJKIIIOYCHHS, B TOM YHCIIE 00ECIICYeHHE JOCTYNa K HEOOXOAUMBIM KOMMYHHKAIMSM JI0Ma U HEOOXOAMMBIM MOMEIICHHSM.

3.2.6. Ilpu HEBO3MOXKHOCTH CBSI3aThCS C 3asIBUTENIEM 0 YKAa3aHHBIM B 3asBICHHU KOHTAKTHBIM JaHHBIM, OTBETCTBEHHBIM 3a JTO SIBIISIETCS 3asBUTEINb.

3.2.7. IloaximrodeHne MPOU3BOJUTCS B CPOK He mo3aHee 30-TH KaJeHJapHBIX AHEH C AaThl OIPEIENeHNUs TEXHIIECKOH BO3MOXKHOCTH. O KOHKPETHOH JaTe U
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BPEMEHH BBINOIHEHMs paboT OnepaTop OMoBeIaeT 3asiBUTENIS B COOTBETCTBUH C €r0 KOHTAKTHBIMU JAHHBIMHU, YKa3aHHBIMH B 3asIBJICHUH. 3asBUTENb 0053aH
obecnednTh JOCTyN cOTpyAHHKOB OnepaTopa B Ha3HAUCHHYIO JaTy K HEOOXOAMMBIM KOMMYHHKALUSIM JOMa M B IIOMEIICHHE, B KOTOPOM YCiIyru OyayT
OKa3bIBaThes. B ciyyae HEOOXOMMMOCTH COTIacOBaHMs, MOMYYCHUs pa3peIICHUH, KIIFOYeH OT 3KCILTYaTHPYIOIINX OpraHu3alHii, 3asBUTEIb 0053aH OKa3aTh
coxeiictBue OnepaTopy B MX HOIy4CHUH.

4. MOPAJOK OKA3AHUS YCIOYTD

4.1. Okazanue Yciyr OpOM3BOANTCS HA OCHOBAHUH BBIOPAHHOTO AGOHEHTOM TapHU(pHOTO IIaHa.

4.2. Tlpu noAKiIro4YeHHN Y CIIyT, B 3aBUCHMOCTH OT HCIIOJIB3YEMOi TEXHOJIOTHH JoCTyIa, OmepaTop CBSI3U MPOM3BOAKT S| IIOCICA0BATEIBHBIX pabOT, @ HMEHHO:
- MOHTa AGOHEHTCKOM TOYKHM JOCTYIa (BBIIOIHAETCS B CIlydyae HOAKIIOUEHHS [0 OECIPOBOAHOM TEXHOJIOIUH);

- MOHTaX AGOHEHTCKOTO TepMHHAJIA (BBIIOIHSETCS B CIy4ae MOAKITIOYCHHUS 110 IPOBOIHOMN TEXHOIOTHH);

- mozABeIeHNe Kabems 1 noakmodeHne AGOHEHTCKOro ycrpoiicTsa k Cern;

- HaCTpoiika AOOHEHTCKOro yCTpOICTBa;

- TI0CJIe OKOHYaHHs HACTPOHKH AOOHEHTCKOTro ycTpoiicTBa OnepaTop CBs3HU AeMOHCTPHPYeT AGOHEHTY paboTy CeTH.

4.1. PaGoThl M0 MOAKIIOUEHUIO K YCIyraM CUMTAIOTCS HaJIeKAIIHM 00pa3oM BBIIOMHEHHBIMH OIepaTopoM CBS3U MOCIE MOAMHCAHHS CTOPOHAMH AKTa
0 TOAKJIIOYCHUH.

4.2. B ciydae, Koraa Juist IpeJOCTABICHUs Y CIIyT B IIoMeleHn: AGOHeHTa HeoOX0quMa ycTaHoBKa 060pyroBaHus OrepaTopa CBs3H, OHO yCTaHABIUBACTCS,
1 AGOHEHT, B cootBeTcTBHE O cT. 1064 'K PO HeceT 0TBETCTBEHHOCTH 32 COXPAHHOCTh TAHHOTO 000PYIOBaHHSL.

4.3. Vndopmais miM COBETHI, JaBaeMble mHpeiacraBurensiMu Onepatopa CBsA3M, HE MOIYT PacCMaTPHBAaThCS KaK TApPaHTUM, MOCKOJIBKY SBIISIOTCS
KOHCYIbTallUsIMH, HO HE TEXHUYECKUM CII0COO0M 00eCIIeueHusI OKa3aHHs Y CIIyT.

5. JONOJIHUTEJIBHBIE YCJIYI'1 U CEPBUCBI

5.1. AGoHeHT BIpaBe MONyYaTh JOMOJHUTENbHBIC YCIYId U cepBHCH oT Omeparopa B cilydae, €CIH Takas yCIyra/ONUus/CepBUC MPEIyCMOTPEHA
COOTBETCTBYIOIIUM TapH(OM/B3aMMOICHCTBYET ¢ HOAKITIOUCHHBIMH YCIyTaMH U OIIUSIME | SIBJIICTCSI TOCTYITHOM I oAKIIoYeHnst AGoHeHTy. Bee yemyrn,
JIOCTYIIHBIE JUTS TOAKIIOYEHHUS, 0ToOpaxkaroTcs B JInuHoM kaOunere AGOHEHTa.

5.2. Crenyrouiue ycoBHs OKa3aHHs YCIyr, MPEAyCMOTPEHHbBIC HACTOSIIMM pa3esioM, ACHCTBYIOT TOJBKO B CIydYasx, YKa3aHHBIX B I. 5.1. HacTosero
JloroBopa. IHble aOOHEHTHI MOTYT IIOJIy4YaTh JOIONHHTENbHBIE YCIYTM W CEpPBUCHI B ClIydae HMX INOIKIIOUEHUS (C B3UMAaHHEM OIUIATHI 10 Tapudy,
ycraHoBiieHHOMY OriepaTopom).

6. HNOPSIIOK ®UKCAIIUU ITEPEPBIBA 1 BO3SOBHOBJIEHUE ITPEJJOCTABJIEHUS YCJIYT

6.1. Ycmyru okassiBatotcs 24 yaca B CyTKH, 7 JHEH B Hezlelo, 6e3 epephIBOB, 3a HCKIIFOYEHHEM ITPOBEICHHS HEOOXO0IMMBIX PETITAMEHTHBIX MIIM PEMOHTHBIX
paoor.
6.2. OmepaTop cBsA3mM MMeeT npaBo Ha IlepepelB B NpenoCTaBICHNMH YCIIYT, CBA3aHHBIM C 3aMEHON 00OPYIOBaHMSA, NPOrPaMMHOIO OOECIICUEHHs WM
MPOBEICHUS JPYruX HEoOXOMUMBIX padoT g mnoajepkaHusi pabOTOCIOCOOHOCTM M Pa3BUTHS CETH. PeriamMeHTHble palboThl NPOM3BOASATCA C
NIPEABAPUTEIbHBIM yBeOMIICHHEM AOOHEHTa 3a (OAHHU) CYTKHM, ITyTeM pasMmelieHus uHpopManuu Ha caiite Omeparopa cBsA3u JUOO APYrMM YJIOOHBIM
criocoboM. OrepaTop cBsi3u He Oy/IEeT HECTH OTBETCTBEHHOCTB 32 TO, YTO AGOHEHT HE 03HAKOMHJICS CAMOCTOATENBHO ¢ MH(pOPMAIME 0 IPOBEIEHUH PaboT.
IponomKUTeNbHOCT PEriaMeHTHBIX padoT onpenesnsercs o yeMorpeHuto OnepaTopa Ha OCHOBAaHHUH JAHHBIX €0 TEXHUYECKOU CITyKOBbI.
6.3. Omeparop CBs3M BIOpaBe B cCiydae OOHAPYKEHHsS] IKCTPEMAlbHBIX IOJOMOK Wik cOoeB B pabore CeTu mpekpaTtuTh OKasaHne Yciyr 0Oe3
TIPEBAPUTENBHOTO yBEAOMIICHNST AOOHEHTA JUIS TIPOBEICHNS YPE3BBIYAITHBIX pabOT MO YCTPAHEHNIO TaKUX MOJIOMOK, HO He Oonee 4eM Ha 48 JacoB.
6.4. Tlpu BosHukHOBeHuH IlepepbiBa B okasaHuu Yciyr 1o BuHe OnepaTopa CBs3M, BbIE3/l CICIMAINCTA MPOM3BOANTCS 3a cuyeT Omneparopa CBsI3H.
6.5. B ciyuae, ecnu IlepepbiB B Oka3aHuu Y CIyT MPOU30IIET [0 BUHE AGOHEHTA 110 IPUYHHE:
- 00pbIBa Kabess, pacnooKEHHOTO Ha TEPPUTOPUN AOOHEHTa;
- BBIXOZIa U3 CTPOSI YCTAaHOBJIEHHOTO 000pYI0BaHMS (KOMMYTaTopa, CETEBOH KapThl, yCTPOICTBA PaMOIOCTyIIA 1 T.I1.);
- 00pbIBa/BBIX0/1a U3 CTPOSI TATY-KOP/Ia;
- U3MEHEHUs CeTeBBIX ITapaMeTpOB KOMIIbIoTepa AGOHEHTa, OBJIEKIINX 3a COOOH MpeKpalleHue JocTyna K Yciyre;
- HecTaOMIbHOH paboThl/ HEPabOTOCTIOCOOHOCTH ONIEPAIlIOHHOM CHCTEMBI Ha KOMITbIoTepe AOOHEHTa;
- OBPEXJICHHs 000PYI0BaHNs, ycTaHOBIEHHOTO OmiepaTopoM cBsi3M y AOOHEHTa,

TO BBIE3] CIIENUAJIACTa OIUIAYMBACTCS COINIACHO ycTaHOBIICHHBIM Tapuam, pa3sMemEHHEIM Ha caiite Omeparopa CBs3H.

7. NOPSATOK OIIVIATBI

7.1. CroumocCTh YCIIyr MCUUCISIETCS HA OCHOBAaHMH JEHCTBYIOMIMX Tapu(oB, pasMemEHHbIX Ha caiiTe OnepaTtopa. OnepaTop MMeeT NpaBo Ha U3MEHEHUE
TapudoB ¢ yBeromiaeHHeM AGOHCHTOB B ITOPSAKE, YCTAHOBICHHOM HacTOSIIAM J[0roBopoM.

7.2. Ormuara 3a YCIyrd o OpraHH3allii JOCTYIa K CeTH mepeaadn AanHbix Omeparopa, a Takke 3a ycraHoBineHnoe O6opynoBanue (B ciaydae mproOpeTeHHs
O0opyznoBanust B COOCTBEHHOCTh AOOHEHTOM) JIOJKHA OBITH Mpou3BeeHa AGOHEHTOM cpasy MOciie MOAMUCAHU AKTa O MOKIIIOYECHHH.

7.3. Pacuernblii mepuoa coctaBisieT 1 (0auH) KaleHIapHbBINA MECSIIl, KOTOPbI PACCYUTHIBACTCS C AaThl, KOraa AGOHEHTY OBUT OTKPBIT JOCTYIl B HHTEPHET.
Pacu€rHas nara siBisieTcsl TOUKOM OTcyéra JUlsl JaHHOTO AOOHEHTa MpH MOJBEIACHHM OajlaHCa 3a PAacUeTHBIN mepuop 3Toro AGoHeHTa. Pazmep kaxkmoro
IuIaTexxa onpezernsercs: AGOHEHTOM caMocToATeNbHO. Ha MOMeHT HauncieHns: AGOHEHTCKOU IUIaThl pa3Mep OalaHca Ha JIMLIEBOM CUETE JOJDKEH OBITh He
MeHblIIe pa3Mepa crucanus. [lopor nproctanoBieHns ycuyr paseH 0 (HOJb) pyOuei, ecii HHOE He NMPEeLyCMOTPEHO J[oroBOpoOM HMIIM COOTBETCTBYIOLINM
Tapudom. Ilpyu cHIKEHUH CyMMBI, HAXOASIIEHCS Ha JIMIEBOM CUéTe, HIDKE HOpora MpuoCcTaHOBIeHUs Ycayr OmepaTop BIpaBe IPHOCTAHOBUTH OKa3aHUE
VYeryr 6e3 Kakoro-JIin0o NpeaBapUTETbHOTO YBEIOMICHHS.

7.4. Oneparop BIpaBe B OAHOCTOPOHHEM MOPSIKE U3MEHATH TapU]bl, yBETOMUB 00 3TOM AOOHEHTa CBOEBPEMEHHO 10 BBEJICHUS HOBBIX TapH(OB, MyTEM
pasmerieHus vHpopManuu Ha caidte OnepaTopa W/UiK PaCChUIKH O AIEKTPOHHOM ouTe AGOHEHTaM, JIOO ITOCPEICTBOM CMC-COOOIICHU.

7.5. Y4€T U KOHTPOJIb 32 CBOCBPEMEHHOCTBHIO IUIATEXEH IPOM3BOIMTCS aBTOMATHU3MPOBAaHHON chcTeMoil ydera Omeparopa. Ha kaxmoro AOoHeHTa
3aBonutcs auueBoit cuet (JIC). 3auncnenne qeHEKHbBIX cpeacTB Ha JIMLEBOil cUeT MpOU3BOIUTCS B CPOK OT HECKOJIBKUX MUHYT /10 1 (0HOr0) pabouero aHs
B 3aBUCUMOCTH OT CIIOC00a MOMOIHEHUI AOOHEHTOM OaaHca.

7.6. Undopmanus 06 00beMax OKa3aHHEIX Y CIYT TOTOBUTCS HA OCHOBE JaHHBIX OMJIIMHIOBOM CHCTEMBI U CITY)KUT OCHOBaHHMEM JUIS TaJbHEHIIINX PAacyeTOB.
7.7. Pacuerbl npou3BOIATCS B Oe3HATMYHON (hopMe, TMOO MHOM COrTacoBaHHOW CTOpOHaMH (hopMe, He 3alpelieHHOH IeHCTBYIOMINM 3aKOHOJATEILbCTBOM.
7.8. Orutara MOXET TPOU3BOIUTHCS OHIIAMH, Uepe3 TMIHBII KaOnHeT AGOHEHTa, TEPMHUHAIBI TT0 TIPUEMY UIATEKEH, OMIEPATOPOB MO MPUEMY IIATEKEIL.

7.9. B ciy4ae npenocraBneHus OnepatopoM AGOHEHTY B PEKIIAMHBIX LIEJISIX KAKUX-THOO0 CKHIOK W/Win OOHYCOB, BEIIUIATA JEHEKHOTO SKBUBAJIEHTA TAKHX
CKHUJIOK HE IIPOU3BOAUTCSL.

8. CTOMMOCTH YCJIVT Y HOPSJIOK PACUKETOB

8.1. 3axumouass HacTOSIMI JOroBOp, AOOHEHT OepeT Ha cebs 00A3aTenbCTBO BHECTH omIaTy B pasmepe 100 % 3a okas3aHme yciryr HO IPEROCTABICHHIO
JOCTyna K ceTH IHTepHeT, COCTOSNIyI0 M3 eJMHOBPEMCHHOH IUIATHl 3a YCIOyTy IO OpraHHM3alMH JOCTylla K CeTH Iepefadd AaHHBIX Omeparopa
(MHCTAJULSIIMOHHBIN I1aTex), croumoct O6opynoBanus (B ciydae nprobpereHus O60opyaoBanHus B COOCTBEHHOCTh AGOHEHTOM) 1 AGOHEHTCKOH ILIaThI 32
MIePBEIM MECSIII TOTb30BAHUS.

8.2. O6muras crommocTs mpegocTasiasieMbix Onepatopom Yciyr i TapudHbIX IUIAHOB pa3MelieHa Ha caiite Oneparopa Www.linkfor.ru, a taxxe B anaHOM
kabunere Oneparopa.

8.3. CTrouMOCTb yCIyTH OpraHH3alliH JOCTyIa K CeTH Hepenaun AaHHBIX Omeparopa (HHCTAUISIMOHHEIE PAOOTHI) YKa3bIBAeTCS B aKT€ O MOAKITIOUCHUH.


http://www.linkfor.ru/

OrmraTa IpoU3BOAUTCS ITyTeM IOMONHEeHHs OanaHca JIumeBoro cyera cpasy Imociie MOJIHUCAHNS aKTa O MOAKIIOYCHHH.

8.4. Jlen» moxmucanuss AGOHEHTOM AKTa O TOAK/IIOYCHUH SIBJIACTCS NMEpBBIM JHEM Havana npepocraBieHus Ycuyr. Ecmu genp noamucanns Akra o
TIOJIKJIFOYCHHUH U JICHb HauaJia IPE0CTaBICH s Y CIIyT He COBIIA/IacT, yKa3bIBaeTCs KOHKPETHAs IaTa Hayajla IpeJoCTaBICHUs Y CITyT.

8.5. Crommocts TapubHOro miaHa BKIIOYAET B ceOs:

- yCiIyra JOCTyIIa B CeTh Ha CKOPOCTH COITIaCHO BEIOPAHHOTO TapH(a;

- ycayra npenoctasiienust nopta LITT/T (1uupokonosocHoro 10cTyna);

- yCllyra IpeoCTaBICHHS B [0JIb30BaHUE A0OHEHTCKOIT JINHUH CBSI3H.

8.6. Pa3mep exeMecsYHBIX IUIaTeXeH Onpe/enseTcst BBIOpaHHbIM AOOHEHTOM TapH(HBIM IUTAHOM U KOJHYECTBOM HOJKIIOYEHHBIX YCIYT B COOTBETCTBUH
¢ tapudamu Omneparopa, ASHCTBYIOIMMU Ha MOMEHT HMX INIPEJOCTABICHUs. AKTyajbHble TapH(HbIC IUIAHBL, M YCIYTH, JOCTYIHBIC JUIS MOIKIIFOUYCHHS,
pa3menieHs! B Jlnanom kabuHeTe AGOHEHTa, a Takxke caiite Oneparopa.

8.7. AboneHT npom3BoauT omiaTy Ycayr Omeparopa B MOpsIKEe BHECCHHs! aBaHCOBBIX IUiaTexeil B OesHammuHoOi dopme Ha JlnneBoil cuér AOGOHeEHTa,
yka3aHHbli B brianke 3aka3a u JloroBope. Homep JloroBopa coBmnagaer ¢ HOMEpOM JIMLIEBOTO cueTa AOOHEHTA.

8.8. AOoHEHT omraunBaeT Bce IUIATEXKH MPENOILIaTOH B COOTBETCTBUH ¢ BEIOpaHHEIM TapudusM mianoM. [Ipu HapynieHnn AGOHEHTOM CPOKOB OILIATHL, B
TOM YHCJIE TIPU JOCTHKEHUH OTPUIATEIBHOrO CallbI0 JULEBOrO CYETa B Pe3y/IbTaTe IPOIYCKa CPOKOB OILIATHI MHCTAUIALMOHHOIO M Jp. 00s3aTelbHBIX
iatexeit Oneparop CBsA3U NPUOCTAHABIMBAET OKa3zaHue Yciyr 1o JloroBopy /10 NONOJIHEHUS OalaHca JIMIEBOro cyera Ha TpeOyeMyto CUCTEMON CyMMY.
8.9. AGOHEHT CaMOCTOSITENBHO OCYIIECTBISIET KOHTPOJNb COCTOSHHUSI CBOETO JHIIEBOTO cuera. JlaHHas MHQOpManus HAaXOAUTCS B JIMIHOM KaOHHeETe
AOoHeHTa.

9. TAPUDHBIE IIVIAHbI

9.1. TapudHblii MIaH — COBOKYITHOCTb LICHOBBIX YCIOBHH (TapudoB), Ha KOTOphiXx Omeparop HpeiiaraeT MOJb30BAaThCS OMHOI JTHOO HECKOIbKUMH
YCIIyraMH CBSI3U.
9.2. B exeMecs4HyI0 CTOUMOCTb TapH(HBIX [UIAHOB BKIIIOYCHA IUIATA 34 CIICAYIOIIUE YCIIYTH:

- IIpenocrasienue nopta LTI/ (IIMpOKOIIOIOCHOTO TOCTYIIA)

1InpoKOMOIOCHBIN MM BHICOKOCKOPOCTHOM aocTyn B MHTepHET — noctyn B MIHTEpHET CO CKOPOCTHIO MEPEeaun JaHHbIX, MPEBBILIAONIEH MaKCUMaIbHO
BO3MOXKHYIO TIPH HCIIONB30BAHHN KOMMYTHPYEMOTO [OCTYIA ¢ UCmonb3oBanneM mMoxema. [lopt LTI/ — umcioBoit naeHTH(UKATOP HpoLecca, KOTOPBIi
00CITy’)KMBAeT CeTeBble COeMHEHNs Ha 3a1aHHOM ceteBoM ajpece (IP-axpece);

- IIpenocraBnienne B noyib30BaHNe aOOHEHTCKOMH JIMHUN.

9.2.1. CTouMOCTb BBILICTICPEUHCICHHBIX YCIyr BKIIOYEHA B CTOMMOCTh TapU(HBIX IUIAHOB U JOHOJIHUTEIBHBIM IUIATEXKOM He B3uMaercs. OTKa3aTbCst OT
OJIHOH HJIM HECKOJIBKHX YCIyI HEBO3MOXHO, IIOCKOJIBKY OTKa3 OT OAHOW M3 HUX CJeNaeT HEBO3MOXKHBIM HPEAOCTAaBICHHE 0CTYIA K ceTH MHTepHeT.

9.3. AGoneHT npon3BoauT omiaty Yciyr no Tapudam, yeraHoBieHHEIM OnepatopoM cBsi3u. Tapugs! Ha Yciryry, neficTByroIye Ha MOMEHT ITOIUCAHNUS
Croponamu JloroBopa u brianka 3akasa, pa3MeleHsl Ha caiite OnepaTopa CBs3H.

9.4. Bce tapudHble IUIaHbl 1 BKIIOYEHHBIE B 3TH TapuQHbIe M1aHbl ycayri Onepatopa 0CHOBaHbI Ha a0OHEHTCKOI CHCTEME OILIAThI C OTYETHBIM HEPHOIOM,
PaBHBIM MECSILLY, SBIITIOTCSI (PUKCHPOBAHHBIMH 10 CTOMMOCTH M HE HOJpa3yMeBaIOT HUKAKHX JIOIOJHUTEIBHBIX IUIaTexkel. Crmcanne IeHeXKHBIX CPEICTB C
JIunesoro cuera AGOHEHTA MPOUCXOUT ITOCYTOUHO, COTTIACHO BHIOPAHHOTO TapU(HOIO IUIAHA, TPOIIOPLIMOHAIBHO KOJIMYECTBY JIHEH B KaJICHAAPHOM MECSIIE.
9.5. Ilpeasor «mo» B BHIOpaHHOM AGOHEHTOM TapHU(HOM IUIAHE O3HAYAET, YTO CKOPOCThb JOCTYIa K pecypcaM ceTu WHTEpHET SIBISETCS MaKCHMAJbHO
JIOCTIDKMMOM U 3aBUCHUT HE TOJBKO OT HCIIOJIb3yeMOT0 IPOTOKOIA OOMEHa JaHHBIMH, OT COCTOSHHS 2JIEMEHTOB CeTH Iiepenad AaHHbIX Oneparopa, HO H OT
COCTOSIHMS DJIEMEHTOB CETeH Nepeiady JaHHBIX MPOYHX OIEePaTOpPOB, MAPIIPYTOB MPOXOXKICHUS TpaduKa IO CEPBEPOB U APYroro CETeBOro 000pyA0BaHMUs,
¢ KOTOpBIM 000py10BaHne AGOHEHTa OCYLIECTBISIET OOMEH JIAHHBIMH.

ITosromy Omepatop He TapaHTHPYeT HEM3MEHHOCTh CKOPOCTH OOMEHa [aHHBIMH Ha OPraHM3yeMOM KaHale B TEYEHHE BCEro MEpHoJa BPEMEHH
npeaocrabiieHus Ycinyru AOOHEHTY 3a NMpeenaMu CBOeH CETH.

9.6. AOoHeHT BIpaBe U3MEHUTH TapU(HBIH I1aH. CMeHa TapU(HOTO ITaHa MPOM3BOJUTCS C JTIOOOr0 YHCIa MecsIia IIocpeIcTBOM n3MeHeHus: TapudHoro
wiafHa B JImaHoM kabuHeTe.

9.7. B ciy4ae cmensl Tapu(HOro MmiaHa Mo WHHUIHATHBE AOOHEHTa CIEAyIolee ChHucaHne aOOHEHTCKOM IUIaThl ¢ JHIEBOro cyera AGonenTta Oyaer
IIPOU3BEAEHO Yepe3 CYTKH ¢ MOMEHTa M3MEeHEeHNs TapU(HOTO IUIaHa.

10. IPABA 1 OBSI3AHHOCTHU CTOPOH

10.1. Oneparop o6si3aH:

10.1.1. Ob6ecneunts AGOHEHTY BO3MOXKHOCTH O3HAKOMIICHHS C YCJIOBHSIMH HacTOSIIero JIoroBopa U M3MEHEHHUSMH K HeMy, IyTEéM pa3MeIeHHsIero Ha caiTe
Omneparopa.

10.1.2. TIpemoctaBuTh AGOHEHTY HOCTYH K CETH, 3aKirovarommuiicss B (opmupoBanun OmnepaTopoM cBsiz AOOHEHTCKON JMHUH (TPOKIAIKa BHYTPU
MOMEILEHHs He OCYLIECTBIISIETCS, IS ATHX LieNlel BhIAesieTcss He0OX0IMMOe KOIMIECTBO METPOB JIMHUIT CBA3H IS OJKIIOUeHHsT AGOHEHTCKOTO yCTPOHCTBa
k cern). ITocie BeImoNHEHHsT HaHHBIX paboT CTopoHaMu odopmisieTcss AKT O MOAKIIOYEHHH. Pab0TOCIIOCOOHOCTh COSMHEHNS ONpEeNsIeTcss HaTHIneM
COOTBETCTBYIOIIETO CHUTrHasa Ha AOOHEHTCKOM YCTpoicTBe M AOOHEHTCKOM mopty Ormeparopa CBSI3H, a TakKe OTCYTCTBUEM OLIMOOK Ha AOOHEHTCKOM
YCTpOHCTBE.

10.1.3. IIpenmocraBiiars AGOHEHTY YCIYyrH MJOCTylla K CETH, COOTBETCTBYIOLIHME IO KadeCTBY NECTBYIOIINM CTaHAApTaM, TEXHHYECKHM HOpPMaM H
IIpaBUIIaM, JTUIEH3USIM H YCIOBUSIM HacTosmero JloroBopa mocie omiaTbl AOOHEHTOM HeOOXOAUMBIX JUIS Hadalla OKa3aHUs Y CIIyT IIaTexKeil.

10.1.4. Otkpoith AGoHEHTY nuIEeBOH cYET B Oaze mamubix Omeparopa W 00ECTIEYHTh BO3MOXHOCTH JOCTYNA K HEMY MyTEM MPEIOCTABICHHUSI CETEBBIX
PEKBU3HUTOB JOCTYIIA (TUIIA aBTOPHU3ALIIH).

10.1.5. TIpowmsBectu nemMoHCTpaImio paboTsl cet MHTepHET Ha 000pyIOBaHin AOOHEHTA WK Ha 000PY/IOBAHNH TEXHUYECKUX CHEIHATICTOB, O3HAKOMHTD
AOOHEeHTa ¢ IpaBHIaMU HOJIb30BAHHS CETHIO.

10.1.6. Ilpu coGmromeHnn AGOHEHTOM YCIOBHII HACTOSIIETO JOrOBOPa W MOICPKAHHHA OKOHEYHOrO OOOpYIOBaHHS B PabOTOCIIOCOOHOM COCTOSTHUH
o0ecIeunBaTh NPEAOCTaBICHHE Y CIyT KPYIIIOCYTOYHO H €XKEIHEBHO, KpOMe IIEPHOI0B HPOBEAEHUS NPO(PUIAKTHIECKHX U PEMOHTHBIX PabOT, O KOTOPBIX
Omnepatop Oyzner mpemynpexaath AGOHEHTa, a TaKKe oOeCleYnBaTh TEXHUUYECKYIO TMOJIEPXKY 1o Tenedony OnepaTopa.

10.1.7. YBemomusate AGoneHTa 06 H3MEHEHUH TapU(OB B MOPSIKE, MPELYCMOTPEHHOM HACTOSIIHM J[0rOBOPOM.

IIpenocraBuTe AGOHEHTY BO3MOXKHOCTB IOJYYEHHs] KOHCYJIBTAIMI MOCPEACTBOM obpamieHus B ciayx0y mnomnepxku Oneparopa. O0beM KOHCYJIBTAIHI
OrpaHHYMBAETCsl KOHKPETHBIMH TEXHHYECKHMH BOIIPOCAMH, CBS3aHHBIMH C OKa3aHHeM Yciyr. Bpems mpemocraBieHus KoHcynbTammii: ¢ 8-004 mo 22-
00u.

10.1.8. Tlpy BO3HMKHOBCHHM TEXHHYECKHX HEMONAIOK, 3aTPyAHSIONMX WIH MpPEISTCTBYIONNX OkasaHuio OmepatopoM VYciyr AGOHEHTY, €CIIH 3TH
HEIOJa/IKH BBI3BaHBI cO0eM B paboTe MM BBIXOJOM M3 CTposi obopynoBanus Omneparopa, B pa3syMHbIC CPOKH MPEANPHHATH BCE BO3MOJKHBIE MEpPHI UL
YCTpaHEHUs TAaKUX HET0JIaJIOK ¥ BO30OHOBIICHHSI HOPMaJIbHOTO TIPEJOCTABICHUS Y CITyT.

10.1.9. TIpousBomuth 3a cBOi cuér Mo 3asBKe AOOHEHTAa AMATHOCTUKY M YCTPAHEHHE HEHCIPABHOCTEH B CETH IMEpeJad JaHHbBIX, a TAKXKE YCTPAHSATh
(usnueckre HEMCIPABHOCTH B JIMHHU CBS3M, BO3HHUKIINE HE MO BUHE AOoHeHTa. Hemomaaku pasiMyHOrO XapakTepa, BOHHUKIIME MO BHHE AOOHEHTa,
ycrpansioTess OnepaTopoM CBSI3M B COOTBETCTBUH CO CTOMMOCTBIO, YCTaHOBJICHHOI npeiickypantom Oneparopa (pemoHT I1K 1 mpounx ceTeBbIX ycTpoiCTB
Abonenta OnepaTop He IPOU3BOJINT).

10.1.10. B ciyuae yBenomienus AGoneHtom OnepaTopa CBA31 0 HEUCIPABHOCTAX, MPEMSATCTBYIONIMX MOIb30BAHUIO YCIyraMH (TIepephbiB B OKa3aHUM YCIIyT),
Omnepatop cBsi3U 00s3yeTcsl yCTPaHUTh HETONIAZKU B TEUEHHE 72 YacoB IIOCIE MOJYYCHHMS 3asBKH. B IaHHBIN CPOK He BKIIIOYAIOTCS BBIXOJHBIC (CyOOOTa,
BOCKpPECEHbE) U Hepabouue Ipa3IHUYHBIE JHH, COITIACHO NEHCTBYIOMEMY 3aKOHOHATenbcTBy PO. dukcamms obpamennii ocymectsisercs ¢ 8-004. no 22-
004., BKITIOUast BBIXOJIHBIC (Cy000Ta M BOCKPECEHBE) U IPA3IHUYHBIC THH.

10.1.11. He pacmpocTpaHsiTh cBeneHHs 00 AOOHEHTe 0e3 ero MHCbMEHHOrO COIJIACHs TPEThHM JIMIAaM, 33 HCKIIIOYCHHEM CIy4aeB, MPEAyCMOTPEHHBIX
JefCTBYIOIINM 3aKOHOATENBCTBOM, A TAKXKE 0OCCIICUNTD 3AIIUTY IIEPCOHANBHBIX JaHHBIX AGOHEHTa pH uX 00paboTke.



10.1.12. B cmyvae pactopskeHus J[oroBopa BEepHYTb JCHEKHBIC CPEACTBA, OCTABIIHECS HA JIUIEBOM cdere AOOHEHTA, 32 BBHIUECTOM CYMMBI (haKTHICCKH
HoHeceHHBIX ONepaTopoM pacxXo/0B Ha OTIIPABKY IUIaTEka.

10.2. Omnepatop Brpase:

10.2.1 V3MeHATH M JONOIHATH ycIoBUsS J[oroBopa, M3MEHATH TapH(bl Ha YCIyrH. YBeIOMICHHS O TaKUX M3MCHCHUSX U JOMOIHEHMSIX Pa3MEIaroTcs
OmepaTopoM Ha ero opuIMaTbHOM caiiTe He MeHee 4eM 3a 10 (mecsTh) AHEH OO BCTyIUICHUS UX B cuiy. IIpu Hecormacuu ¢ MIOOBIMH H3MCHEHHSMH H
JIOIOJTHEHUSIME K YCIOBHSIM HacTosmero Jlorosopa, n3MeHeHHeM Tapu(oB HIM Ha3HAYEHHEM HOBBIX IUIAT&XCH B JIONOJIHEHHE K yXKe CYIIECTBYIOIIUM,
AOGOHEHT J0JDKEH NPEKpaTUTh Nosb3oBaHue Yciyramu. Eciu AGoHeHT no ucredenuu 10 (mecsitu) AHEH ¢ MOMEHTa pa3MElleHUs YBEIOMJICHUs Ha caite
IIPOJOJDKACT TOIb30BaThCs Y cityramu, OnepaTop BIpaBe CUUTATh, YTO AOOHEHT COITIACEH C BHECEHHBIMH H3MEHEHHUSIMU U OIOIHEHHUIMU.

10.2.2. IlpuBnexaThb K BEIIOIHEHUIO PAOOT MO MOAKIIOYEHHIO H/HIH TEXHUUECKOMY O0CITyKUBaHHIO AOOHEHTa TPETHHX JIUIl B COOTBETCTBHH co cT. 706 I'K
PO.

10.2.3. Orka3aTb AGOHEHTY B MOJKIIOYCHUH Y CIIYT B CIIy4ae OTCYTCTBHS TEXHUUECKON BO3MOXKHOCTH, B TOM YHCIIC H3-32 MECTOPACIIOIOKECHHS TIOMELICHHUS
AGoHeHTa BHE 30HbI 00cITy)nBaHust OnepaTopoM CBsI3H, a TAKXKE B CIIy4asX, yCTAHOBICHHBIX ACHCTBYIOIMM 3aKOHOAATEILCTBOM.

10.2.4. IlpuocTaHaBINBATH paOOTY Ha OCHOBAHUH yCJIOBHH, YKa3aHHBIX B HacTosIeM Jlorosope.

10.2.5. Orka3atb AOOHEHTY B HOBTOPHOM MOIKIIOYCHHH K YCIyraM IoOcje MpPEeKpallieHus MPEAOCTABICHHUs YCIIyT, €ClIH MPeAoCTaBlieHHe Yciayr Obuio
IIPEKPAIeHO BCIEACTBUE IPOTHBO3AKOHHBIX JeficTBHII AGOHEHTA 110 OTHOIICHUIO K APYTHM AGOHEHTaM, a TakXKe IO OTHOIIEHUIO K OnepaTopy CBSI3U B CeTU
OrnepaTopa CBSI3M U 3a €€ HpeeIaMu.

10.2.6. Ha ocHOBaHMM IOKa3aHHII aBTOMAaTH3HPOBAHHOU CHCTEMBI y4éTa 00bEMa M CTOMMOCTH OKA3aHHBIX YCIYT COITIACHO JEUCTBYIOIIMM TapU(HBIM
IUTaHAM, IPOU3BOUTD CIIMCAHHE CPEACTB C IUIEBOTO CYETa, OTKPHITOro AOOHEHTY ULl y4ETa OKa3aHHBIX Y CITYT M UX OIIATEL.

10.2.7. B mepuoj oTcyTCTBHS NOTpeONIeHHsT YCIyr AOOHEHTOM Ha NMPOTSDKEHHH 3X MecsneB AOOHEHT MMeeT IPaBo B JII000€ BpeMsl aKTHBUPOBATH CBOIO
Y4€THYIO 3alUCh.

ITo uctedeHun 6-TH MeCsILIEB OTCYTCTBHS aKTUBHOCTH AGOHEHTA, T10CJIE MOJIy4eHHs] IMCbMEHHOT0 yBenoMiIeHus Onepatopa CBs3U O IPHOCTAHOBICHUH
OKa3aHUs Y CIIYT CBSI3H — y4ETHAs 3alHCh IIOMEIIAETCS B apXUB U YIAISIETCSL.

IoBTopHOoe 3akmoveHue JloroBopa ¢ AOOHEHTOM OIUIAYMBAETCA OTIEIBHO IMpPU HAJMYMM TEXHUYECKOH BO3MOXKHOCTH W IPU YCIOBUM IOTALICHHS
3a/I0JDKEHHOCTH (B CIIydae ee Halm4us) 1o npepiaymemy Jlorosopy.

10.2.8. be3 kakoro-imbo yBeJOMIICHUS BBOAUTH Ty WM HHYIO (DMIBTPALMIO WK OJOKHPOBKY aJPECHOTO MPOCTPAHCTBA U MpeKpamars A0cTyn AGOHEHTa K
TEM WJIM HHBIM (pparMeHTaM, 00beKTaM, HHQOPMALHOHHEIM pecypcaM U yciyram cetu MHTepHeT (afpecam, ceTsiM, cepBepam, TeIeKOH(EPEHINSM, CIICKaM
PacChUIKHU U T.I1.) Kak B Poccnu, Tak n 3a pydesxoM. OrpaHUdeH s JOCTYyIIa BBOJSITCS B CIIydae, €ClIM CBOOOIHBIH AOCTYH K 9TUM HH(OPMALHOHHEIM pecypcam,
JIOJDKEH OBITH OrpaHUYCH Ha OCHOBaHWM Permennii, [ToctaHOBIICHMH B IPYTUX HOPMATHBHBIX JOKYMEHTOB KOMIIETEHTHBIX TOCYIapCTBEHHBIX OPIaHOB.
10.2.9. IlpennpuHUMAaTh COOTBETCTBYIOIINE OPTaHM3ALMOHHBIE W TEXHHYECKHE NEHCTBUS, HANpaBlICHHbIE Ha oOecledeHHe 3aliuThl MH(POPMAIMOHHBIX
PecypcoB, HeJOIyIIeH)e PAacIPOCTPaHeHUsI HH(OPMAIUH, COeprKalleil IPU3EIBEI K HACHILCTBEHHOMY H3MEHEHHIO KOHCTHTYLIHOHHOTO CTPOsI, IPOIaraHIy
BOMHBI, HACWIINS U MOPHOTpadHu, pa3KUraHHe PeIMIMO3HOW M HALMOHAIBHOM PO3HH, YIIEMJIEHHE YECTH U JOCTOMHCTBA YEJIOBEKa U Apyroi nHdopmaruu,
3anpeméHHON K pacpoCTPaHEHHIO ICHCTBYIOMINM 3aKOHOAATEILCTBOM.

10.2.10. Ilpu momydyeHHH 3asBICHUH OT TPETBUX JIUI, B TOM 4YHCIE IpaBooOJiajaTelNel, WX NpEeACTaBHTENeH, 0 HapylleHHH AOOHEHTOM HX IpaB Ha
HCHOJIb30BAHUE PE3Y/IbTATOB HHTEIUIEKTyalIbHON JEsATEIbHOCTH U IIPUPABHCHHBIX K HUM CPECTB MHANBHAyanu3anuu, Oneparop BIpaBe 10 BBIACHEHUS BCeX
00CTOATEIBCTB M IPABOBBIX OCHOBAHMH HCIIOIB30BAHNUS PE3Y/IbTaTOB HHTEILUIEKTyaIbHON ACATEILHOCTH U IPUPABHEHHBIX K HUM CPEICTB NHANBHUYaIH3aLIH,
NIPUOCTAHOBHUTH JocTynl AOoHeHTa Kk Ycmyram. IloBropHOe BKIIOUeHHE yCIyr AOOHEHTY NMpPOM3BOAUTCS B TEUEHHE TpeX HHEH Iocie YCTpaHEHHUs
COOTBETCTBYIOLINX HAPYIICHHH, BKIIFOYAst HPEKpaIleHHs (PaKTHIECKOr0 HEMPaBOMEPHOTO UCIOJIb30BAHUS PE3YJIbTATOB HHTEILUIEKTYaIbHON JEATEIbHOCTH, a
TaKxke rnocie nepeaaun Oneparopy rapaHTUHHOrO nucbMa OT AOOHEHTa O HEIOIYIIEHUU B JaJbHEHIIEM YKa3aHHBIX JCHCTBUH U BO3MEILEHUS! YOBITKOB B
cllydae UX HaJlnaus.

10.2.11. B cmydae oOHapy»KEHUsS] HECOOTBETCTBHUS/OTCYTCTBUSI HEOOXOJUMBIX I OKa3aHHsi Y CIyr NepCOHANBHbBIX JaHHBIX U WACHTHOHKAUNH AOGOHEHTa,
OmnepaTop BIpaBe NPUOCTAHOBUTH AOOHEHTY JIOCTYII K Y CIIyraM JO MOMEHTA YCTPAHEHHS BBISBIICHHBIX HAPYIICHUH.

10.2.12. B ciyuae npekpamnieHus eiictBrst Hactosero Jlorosopa, OmepaTop nMeeT IpaBo MPOU3BECTU JEMOHTaX aOOHEHTCKOH JTNHUH.

10.3. AGoHeHT 06s13aH:

10.3.1. o mavama moms3oBaHus Yciayramu OmepaTtopa BHUMATEIbHO O3HAKOMHTBCS C YCIOBHSIMH HacTosiero JloroBopa-odeptsl Ha caiite Oneparopa,
HPHHATH U COOMIOATH BCE M3JIOKCHHBIC TPEOOBAHHUS M TOJOXKEHHs HAacTosMIero Jlorosopa.

10.3.2. Ob6ecneunts poctyn mpescTaputens Onepatopa B IMOMENIEHHE K MECTy pa3MeIIeHHs] aOOHEHTCKOro (OKOHEYHOro) o0OopymoBaHHsA, 00ECTIeUnTh
JIMYHOE NIPUCYTCTBHE JILOO NPUCYTCTBHE YIIOIHOMOYSHHOTO IIpecTaBUTeNst AGOHEHTa IIpH IPOBEICHUH PaboT, OKa3aHUH JOMOIHHTENBHEIX YCIYT ¥ YCIyT
noctyma k cetn Omepartopa, M MOJMUCAaTh JOKYMEHTBHI, MOATBEepXkIaroline (akT BBIIOJIHEHHS paboT, okasaHus ycuyr. [Ipu sTom ntoboe muo,
IpeocTaBuBIIee IpeacTaBuTeassM OnepaTopa JOCTYI B IIOMEIICHHE W MOAIICABIIee YKa3aHHbIE BBINIE JOKYMEHTHI, CANTACTCS YIIOJTHOMOYEHHEIM Ha 3TO
AOGOHEHTOM W JICHCTBYIOIINM B HHTEPECAX M IO MopydeHnio AGOHeHTa Ha ocHoBaHuH cT. 182 'K P®.

10.3.3. Ob6ecmeunts Hoctym crenpanictoB Omeparopa B moMelieHne K Mecty pasmernenus O6opynoBanusi AGonenta u Oneparopa 1uis IpOBeAeHUs paboT
I10 TIOJIKJTIOYEHHIO K Y CIIyTaM, a TaKXKe B CITyJae IPOBEICHHS IUIAHOBBIX, IPO(PHIAKTHUECKIX, PErJIAMEHTHBIX, PEMOHTHBIX U aBapUHHBIX padoT. [Ipencrasisate
crrenancty Oneparopa nHpopMaImio o MecTax kperieHns O6opymoBaH s I TPOKIIAIKN Kabers.

10.3.4. TloanepxuBaTh MOIOKUTEIbHEIN OanaHc JIuieBoro cuera, omnaunsas ycayru Oneparopa B MOpsKe, MPEIyCMOTPEHHOM HACTOSIIHM J[0oroBOpoM u
MIPUIOKEHUSMH K HEMY.

10.35. B meHp mpenmocTaBieHHs OCTyIa K YCIyraM IIOANHCATh JOKYMEHTHI, MOATBEpXIAIONIHe IpenocraBieHrne Ycmyr. Ilpm stom moboe IO,
npenocTaBuBIiee npeacraButensiM OnepaTopa CBA3M JOCTYI B MOMEIICHHE K MECTY pa3sMelieHHusi AGOHEHTCKOrO YCTPOHCTBA U TOANMCABIICE YKa3aHHbIC
BBIIIE JOKYMEHTBHI, CIUTAETCs YIOJHOMOYEHHBIM Ha 3T0 AOOHEHTOM IIPH OTCYTCTBHH CIIEIUATBHOH JOBEPEHHOCTH.

10.3.6. HesamemmrensHo n3Beniath OnepaTopa 000 BCEX CIydasix IEpEepHIBOB CBS3H B OKa3bIBaeMbIX AGOHEHTY Yciryrax

10.3.7. He mnoaxmoyath K aOOHEHTCKOH JHMHHH 00OpyIOBaHHE, HE HMEIONIEe [JOKYMEHTa O MOJATBEPXKICHHH COOTBETCTBHS YCTAHOBJICHHBIM
3aKOHOZaTeNbCTBOM P® TpeOoBaHMAM, MHCIIONB30BaTh IPOTPAMMHOE OOECIIEYEHNE, COOTBETCTBYIOIIEE YCTAHOBJICHHBIM 3aKOHOAATEIbCTBOM PO
TpeboBanmsaM. CojepkaTh aOOHEHTCKYIO JIMHUIO M OKOHEYHOEe 00OpyJOBaHHE Ha CBOCH TEPPHUTOPUM B HCIIPABHOM COCTOSHHHM, COONIONATH IpaBHIIA
9KCIUTyaTallid OKOHEYHOro obopymoBanus. ObOecneurBath coxpaHHOCTh OOopynoBanus Omeparopa, ycTraHoBIeHHOTo y AOoHeHTa. OOecneunBaTh
snekTponuTanre OO0pyI0BaHNUS, HCIIOTB3YEMOTO IS OKa3aHUs Y CIIyT.

10.3.8. YBemommate OnepaTtopa 06 oTKa3e oT ucnoiaHeHus JJorosopa.

10.3.9. CBOEBpEMEHHO U B TIOIHOM 00beMe OILIAYHBATh Y CITYTH, JIOMONHUTENBHBIE YCIYTH U PA0OTHI.

10.3.10. B teuenue 5 (msTH) KajdeHAapHBIX aHeil n3Bemats OnepaTopa 00 M3MEHEHHSIX CBOMX PEKBHU3HTOB /MM O CMeHe (paMWIIMM, UMEHH, OTYECTBa,
HN3MEHEHNH HOMepa Tene(oHa M MAacIOPTHHIX JaHHBIX AOGOHeHTa. AGOHEHT HECeT OTBETCTBEHHOCTh 3a HAapYLICHHE NaHHOW OOS3aHHOCTH B CIIydae eCId
Omneparop CBsI3H HOHEC B CBSI3H C HAPYILICHUEM JIAaHHOW 00S13aHHOCTH YOBITKH.

10.3.11. CobGmronaTh HOPMEI ITOJIB30BAHMS CeThI0 MIHTEpHET, B TOM YHcIIe MoNtb30BaThest Y ciryramu OnepaTopa HCKIIOUUTENBHO JTs HElNeH, He 3anperéHHbIX
JIEHCTBYIOLINM 3aKOHOIATeTbCTBOM. IIpH 3TOM M306eraTh BOSHUKHOBEHHSI KOH(IMKTHBIX CHTYal[Mi C APYTHMH YYaCTHUKAMH CeTH IHTepHeT, He PUIUHATH
yiep0o, He co3/1aBaTh NpoOIeMbl U HeY100CTBa IPYrMM YY4acTHHKaM ceTu MHTepHeT.

10.3.12. HecTu OTBETCTBEHHOCTD 10 3aIIUTE KOMIBIOTEPHOTO 000PYI0BAHNUS, COAEPKATH HIEKTPOIPOBO/KY B TEXHUUECKH HCIPABHOM COCTOSIHHH, a TaKKe
00eCIIeunTh 3a3eMIICHHE JIEKTPOOOOPYTOBAHNUS B COOTBETCTBHH C JEHCTBYIOIIMMI HOPMaMHt U CTaHIapTaMH.

10.3.13. He ucmons30Bath KaHAIBI CBsI3U, IpeaocTaBisieMbie OmepaTopoM CBsI3H, T poIycka Tpaduka oT HHbX OmepaTtopoB U CETe CBS3H.

10.3.14. He nponaBath u He IepefaBaTh TPETHHUM JIUNAM Y CIyTH, OKa3biBaeMble OmepaTopoM CBS3H IO HACTOAIIEMY JJOTOBOPY, a TAKXKe HE IepeaBaTh CBOM
npaBa 1 0043aHHOCTH 110 J{oroBOpY TPETHUM JMLAM 0€3 IpeIBapUTEIbHOrO MUChMEHHOTO cortacks Oneparopa ces3u. [Ipy HecoOIIFoAeHNN TaHHOTO ITyHKTa
JloroBopa Omepatop CBS3M UMEET IPaBO B OJHOCTOPOHHEM MOPSAKE PaCTOPTHYTH JloroBop.

10.3.15. He ucnoms3oBats CeTb s pacipoCTpaHEHHs HEHYKHOU IOTyJaTeNo He3alpalnuBaeMoil HHGOpMaIUH (CO3NaHUS MM YJaCTHSI B CETEBOM IIyMe —
«crame).

10.3.16. He ucnons3oBath uaeHTH(GUKAMOHHBIC JaHHbIE (IMCHA, ajpeca, TenedOHB! U T.1.) TPEThUX JIUI, KPOME CIIydaeB, KOra TH JHIA YIIOIHOMOYMIN
AOOHEHTa Ha TaKOe HCIIOIb30BaHue. B T0 ke BpeMst AOOHEHT HODKEH IPUHATH MEPHI [0 IIPEAOTBPAIIECHUIO HCIIONB30BaHUA pecypcoB CeTH TpeTbUMH THIIAMU
OT ero UMeHH (00ECTIeUUTh COXPAHHOCTB Tapoieii ¥ MPOYNX KOOB aBTOPH30BAHHOTO JJOCTYMA).



10.3.17. He pacmpocTpaHsTh IpOrpaMMHOE 0OecIiedeHre, KOTOPOe MOXKET COZIePKAaTh BPEIOHOCHBIH KO (KOMIBIOTEPHEIE BUPYCHI).

10.3.18. He npucBanBath AOOHEHTCKHM YCTpOICTBaM, IMOAKIIOUCHHBIM K OGopynoBanuio Onepartopa CBsI3U, CETEBbIC aJpeca OTIMYHBIE OT TEX, YTO

npenoctaBu OnepaTop CBsI3U HIIM COBIAJAOIIME C HCTOonb3yeMbIMU B Cetnt OniepaTtopoM CBsI3H.

10.3.19. He ncnonb30Bath HECYIIECTBYIOLIIE OOPATHBIE aqpeca IIPH OTIIPABKE ICKTPOHHBIX THCEM 33 HCKIIOUYCHHEM CITy4acB, KOrIa HCIOIb30BAaHHE KaKOro-

60 pecypca CeTu B IBHOIT (popMe pasperacT aHOHUMHOCTb.

10.3.20. He npousBoauth nepexsar u aekoanpoBanie CeTeBbIx makeToB (CHUPQUHT).

10.3.21. He ucnons30BaTh HACTPOUKH CBOUX PECYPCOB TAKUX KaK:

- OTKPBITHIN PETPAHCIATOP 3JIEKTPOHHOM ouTsl (open SMTP-relay).

- Cpencrsa, M03BOJISIOIIME TPETHUM JIMIAM OCYLIECTBIIATh HEABTOPU30BaHHYI0 paboTy B CeTH (OTKPHIThIE IIPOKCH-CEPBEPHI U T.I1.).

- O61enocTyHbIe MUPOKOBEINAaTeIbHBIE apeca JIOKAIBHBIX CeTeH.

- DJIEKTPOHHbIE CIIUCKH PACCHUIKH C HEIOCTaTOUHOM aBTopu3auuer [Toanucku nim 6e3 BO3MOKHOCTH €€ OTMEHBI.

10.3.22. He ocyIiecTBISITh MOMBITKA HECAHKIIMOHUPOBAHHOTO A0CTyma K pecypcam Cetu, npoBeneHus win yuactus B CereBbix aTakax 1 CeTeBOM B3JIOMe.

B TOoM umcIe He OCYIECTBIATh:

- [leiicTBrs, HamNpaBleHHbIE HA HapyIICHHE HOPMAJIbHOTO (GyHKUIHOHHpPOBaHHs 31eMeHTOB CeTH (KOMIBIOTEPOB, APYroro OOOpYHOBAaHHS WU

MPOrPaMMHOr0 00eCIIeueHus]), He IPUHAISKAINNX AOOHEHTY.

- JleficTBHs, HalpaBJICHHbIE HA MOTyYeHHEe HECAHKIMOHUPOBAHHOTO JOCTYIA, B TOM YHCJIC IPHBIIETHPOBAHHOTO, K pecypcy CeTn (KOMIBIOTEpY,

JIpYroMy 00OpYZOBaHHIO MM HH()OPMALMOHHOMY Pecypcy), NMOCIELYIOIIee HCIONb30BaHUE TAKOIO JOCTYIA, a TAKXKE YHHYTOXKEHHE MM MOJU(BUKALUSL

HPOrpaMMHOr0 00ECIeUCHUsST WM JAHHBIX, HE NpPUHAILICKAIMX AOOHEHTY, 6e3 COIacoBaHMS C BIAJENbLEM 3TOrO MPOrPAMMHOIO OOECIICUCHHUS WIIH

aJIMHHHCTPATOPOM JTaHHOTO HH(OPMAIIIOHHOTO pecypca.

- Ilepenauy Ha obopynoBanue Cern GecCMBICICHHON MM OeCIone3Hoi HH(pOPMAIIHH, CO3/IAIOMICH Mapa3suTHYIO HArpy3Ky Ha 3TO 000pyaOBaHHe, B

o0beMax, MPEeBbIIAIIMX MUHUMAJIEHO HEOOX0IUMBIE IS HPOBEPKH.

10.3.23. B ciryuae BO3HUKHOBEHUSI CIICIUANBHBIX TPeOOBaHMH (CKpBITAsi MIPOBOAKA M JAp.) K MPOKIA[Ke KaOenst BHyTPH IOMEIIEHUS], OCYIIECTBUTh TaKyIO

HPOKJIAZIKY CAMOCTOSTEIIBHO.

10.3.24. B ciyuae Hanpasienus 3asBku Omeparopy CBS3U O IPOBEICHUH IOMOTHUTENBHBIX YCIYT U PabOT, 3a4UCIHT TPEOYEeMyIO CyMMY Ha CBOM JIHLIEBO

CYeT JUIsl BO3MO)KHOCTH CITHCAaHHS ICHEXHBIX cpefcTB OnepaTopoM CBsA3H 32 OKa3aHHbIE yCIIyTH/BBINOITHEHHEIE PAOOTHI.

10.3.25. Ilpu HEOOXOAUMOCTH YCTAHOBKH 00OPYIOBAHUS B IIOMEIICHUH HJIA HA TePPUTOPUN AOOHEHTA MPEIOCTABUTH BO3ZMOXKHOCTD MOJKIIOYEHHS K CBOCH

JNEKTPUUYECKOM CETH.

10.3.26. CnenuTb 3a COXPaHHOCTHIO M TEXHUUECKHM COCTOSTHHEM AOoHeHTcKoit mnHun 1 O6opynoBanueM Onepatopa Ha CBOSH TEpPUTOPUH.

10.4. AGoHeHT HUMeeT NpaBo:

10.4.1 Hcnionb3oBaTh YCIYTH 110 CBOEMY YCMOTPEHHIO B JIFOOOE BPEMs CYTOK H B JIIOOBIX LEJISX, 32 MCKJIIOUEHHEM 3alpEIleHHbIX HACTOSIINM JTOTOBOPOM,

JIefCTBYIOIINM 3aKOHOATENbCTBOM PO 1 MHBIMU HOPMATUBHBIMH [IPABOBBIMH aKTAMH.

10.4.2 Obpatutses k OnepaTopy 3a TEXHHYECKOH MOAIEPIKKOH (TI0JIydeHHeM KpaTKUX KOHCYIIBTAIHI 110 BOIIPOCAM ITOJIE30BaHUS Y CIIyroi).

10.4.3 Tomy4aTs HHGOPMALIHIO O CPOKAX MPOBEACHHUSI PETIIAMEHTHBIX paboT.

10.4.4 B moboe BpeMst 0TKa3aThCs OT UCIIOJIHEHUS HacToAIero JloroBopa 1 HOTpeboBaTh €ro pacTOPKEHHS ITyTeM IIPEAOCTABICHNUS IINCEMEHHOTO YBEIOMIICHUS
B opuce Oneparopa CBs3H, IIPU YCIOBHH MOJIHOI orutaTel OnepaTopy CBsi3U BceX (HaKTHUECKH MOHECEHHBIX UM PAacXOJI0B, CBS3aHHBIX C UCIIOJIHEHUEM
00513aTeNIbCTB 10 HacToseMy Jloroopy.

10.4.5 OtkazatbCs OT OIUIAThl MHCTAULIMHOHHBIX paboT B ciydae, ecin y AGOHEHTa MMEIOTCS OOOCHOBAaHHBIC NMPETEH3UH IO KAueCTBY MPEAOCTABISIEMBIX
OmneparopoM ycuyr. JlaHHast npeTeH3us 10JbKHA ObITh HarpasiieHa OnepaTopy B MUCBMEHHOM BUJIE B TEYEHHE 3-X JIHEH ¢ MOMEHTa nojakirouenus. [locie
nony4enus npereHsnu OnepaTop B pa3syMHEI CPOK 00513aH HAIPaBUTh TEXHIYECKOTO CIENNAINCTa 0 afpecy MPeloCTaBleH:s Y ciyr AGOHEHTY C LENbI0
NPOBEPKH MHGOPMAIUH O HAIUYUH/OTCYTCTBHH IPOOJIEM ¢ KadeCTBOM IPEJOCTaBIIeMBIX YCIyr. B ciydae moaTBep<IeHHs HAIMYHS 3asBICHHBIX
AboHeHTOM mpobieMm, npereH3us AOOHEHTa YJIOBIIETBOPSETCS, 00OpYyJOBaHME IEMOHTUpPYeTCS, a AOOHEHT, B CBOIO OYepedb, OCBOOOXKIAETCS OT
00513aHHOCTH TIPOU3BECTH OILIATY 3a MHCTAJUIAIIMOHHbIE paboThl. B cirydae, ecnu Hanmame npo6IieM CoracHo npeTeH3nn AOGOHEHTa He MOATBEpK/aeTcs,
AGOHEHT 00s13yeTcsl BHECTH JICHEKHBIE CPEJICTBA Ha JIMIIEBOH CUET 3a MHCTAJUIAIIMOHHBIE PaboThl B MOTHOM obObeme cornacHo m. 8.1. B ciydae, ecim
AGOHEHT He COTJIACEH C 3aKIII0YCHUEM TeXHHYECKUX crerpanuctoB Omneparopa, OH BIIPaBe 3a CBOIf CYET MPOBECTH HE3aBUCHMYIO IKCIIEPTHU3Y.

11. OTBETCTBEHHOCTb CTOPOH

11.1. 3a HeBbINOJIHEHHE MO0 HEHAIEKALIEE UCTIOTHEHHE 0053aTeNbCTB M0 HACTOsIIEMY JIOroBOpY M €ro MpuiioKeHUsIM, CTOPOHBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBHH C JISHCTBYIONIMM 3aKOHOAaTenbCcTBOM P, [TpaBnitamMu oka3aHus yCIyT, HACTOSIIMM JOrOBOpOM M HHEIMH HOPMaTHBHBIMHU aKTaMH.

11.2. AGOHEHT CaMOCTOSTEILHO 00ECIIEUNBAET U HECET BCIO OTBETCTBEHHOCTH 32 COXPAHHOCTD U 3aLIUTY CBOMX VIIEHTH(HKAIMOHHBIX JAaHHBIX (BKJIIOYAs
MIapoJIH), CBOETO MIPOrPaMMHOTO U alIIapaTHOro 0OecleueH s IPU HCIoIb30BaHuH UM Y cyr Onepartopa.

11.3. OmepaTop HeceT OTBETCTBEHHOCTD 32 BBITOITHEHHE CBOMX 0053aTeNbCTB 10 JI0roBopy B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii denepanum.
11.4. B ciydae nepepbIBOB B OKa3aHHU Y CITYT CBS3HU, BO3HUKIIHX 110 BHHe Oneparopa, AGOHEHTY BHIILIAYHBACTCS KOMIICHCAIHS 32 KaXKIBIH Jac rmepepeiBa B
OKa3aHUM YCIyr, B pa3Mepe IOJOBHHBI €XKEIHEBHOW CyMMBbl cnucaHusi ¢ JlumeBoro cyera AOonenta. Kommencaums BbimutaunBaercss AOGOHEHTaM,
HaNpaBHBIIKM COOTBETCTBYIOIIEE 3asiBlIeHUe O KomreHcauu Ha E-Mail Oneparopa info@linkfor.ru.

11.5. Omeparop He HeceT OTBETCTBEHHOCTH 3a NEPEPHIBEI B OKa3aHUU Y CITYT /WM OKa3aHHe Y CIIYT He B II0JTHOM 00beMe, BOSHUKIINE:

- IO IIPHYMHAM, He 3aBHCSINM oT OnepaTopa, B TOM YHCIIE BHI3BAHHBIMU COOSIMH B JICKTPOIHTAHHH, COOSMH B pabOTe IIPOrpaMMHOTO 00ECIIeUeHNs WK
o0opyoBaHuUs, He IpHHaIeKamux OnepaTopy U He HaXOSIIUXCA IO €T0 yIpaBICHHEM;

- 110 IPHYMHAM, BBI3BaHHBIM JeHcTBHAMI AOOHEHTa WM moBpexaeHrueM O6opymoBanus Oneparopa 1o BUHe AGOHEHTA, OTKA30M 3JIEKTPONUTAHUS WIH
00pbIBOM a0OHEHTCKO# JIMHUK Ha TePPUTOPUH AOOHEHTA;

- 0 BUHE U / WM WHWUIMATHBE TPEThUX JHII, B TOM YHCJIE TPETHHX JHI, yJacTHEe KOTOPHIX B OKA3aHHU YCIYT SBISCTCS HEOOXOAHMBIM IIO CMBICIY
OKa3bIBaGMBIX Y CITyT.

11.6. Hu oxua u3 CTOpOH HU MPH KaKHX OOCTOSTENbCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH mepea Apyroir CTOPOHOM 3a OCTAHOBKY MPOHM3BOICTBA,
yIpaueHHbIH OM3HEC, MOTEePIO JAHHBIX, YHYIICHHYIO BHITOLY WIH JIOObIE Jpyrde KOCBEHHBIC NOTEPU MM HX MOCICACTBHS, B TOM YHCIE BO3HHKIIHE B
pe3ynbTaTe IepepbIBOB B OKa3aHWHM YCIYT, BHE 3aBHCHMOCTH OT TOTO, Moria mid HeT CTOpOHA NMpeIBHIETh BO3MOKHOCTh TaKMX IOTEPh B KOHKPETHOM
CHUTYallUH.

11.7. OmnepaTop He HeceT OTBETCTBEHHOCTHU 3a MPEPHIBAHUS CBSA3H, BOSHHUKIINE B CBSA3HU C NMIPOBEICHHEM IIAHOBLIX, MPOGHIAKTHIECKUX, PETTaAMEHTHBIX 1
PEMOHTHBIX paboT, HEOOXOAMMBIX I BOCCTAHOBJICHUS, MOJIEPKAHUS PadOTOCIIOCOOHOCTH M Pa3BUTHS CETH, 3aMEHOH 000pYJIOBaHHUS M MPOrPAMMHOTO
00ecIIeueHNs IIPU yCIIOBHHU COOMIOACHUS TTOPsIAKa yBeLOMICHH AGOHEHTa B COOTBETCTBHH C YCIOBHAMU J[0roBopa 1 IpoBeAeHHUs paboT B IpeZieNiax CPOKOB,
YCTaHOBJICHHBIX HACTOSIINM J[0OrOBOPOM.

11.8. OnepaTop He HeceT OTBETCTBEHHOCTH 3a NMPEPBIBAHMS CBSI3U, BOSHUKIINE B pe3yibTaTe IEHCTBHI TPETHUX JIUI U B CBSI3U C YCTPaHEHHEM aBapHil Ha
cetu Omneparopa, Ipu ycinoBuH coduogeHns OnepaTopoM CPOKOB yCTPAHEHUS! HEUCIIPABHOCTH, YCTAHOBJICHHBIX HACTOAIIUM JI0rOBOpOM.

11.9. OmepaTtop He HeceT OTBETCTBEHHOCTH 3a obecreucHre AOOHEHTOM 0e30MaCHOCTH abOHEHTCKOro OOOPYIOBAHUS W MPOrPAMMHOTO OOECIIEUCHUs!
AGOHEHTa, MCTIONTB3yEeMOTO UM JUIS TIOTYYeHHs Y CITyT.

11.10.OmepaTop He HECET OTBETCTBEHHOCTH 33 TIOHECEHHBIE AGOHEHTOM, HIIH TPETHHUM JIUIIOM YOBITKH, CBSI3aHHBIC C MOIb30BaHHeM AOOHEHTOM Y CITyramu,
B TOM YHCJIE B CIIy4ae BO3ACHCTBHSA KOMIIBIOTEPHBIX BUPYCOB MM MOCTYILICHHS criaMa. AOOHEHT 00s13aH CaMOCTOSTENBHO IIPEIIPUHAMATE BCe HEOOXOJUMbIE
JIeUCTBHS 1J1s1 aHTUBMPYCHOM 3aIIUTHI U 3aILUTHI OT CIaMa.

11.11.0nepaTop He HeceT OTBETCTBEHHOCTh 32 OTCYTCTBUE ydeTa ILIaTexka AOOHEHTa B CIIydac HEBEPHOTO WIHM HEMOIHOTO YKa3aHHS HEOOXOMUMBIX AT
ydeTa IUIaTexa JaHHbIX.

11.12. OnepaTtop He HEceT OTBETCTBEHHOCTH 32 HEYAOBJIETBOPUTEIHLHOE Ka4eCTBO YCIYT BCIEACTBHE HCIOIb30BaHHUS AOOHEHTOM HEHCIPABHOIO M /MU
HECOOTBETCTBYIOIIETO TPEOOBAHHAM JICHCTBYIOLIET0 3aKOHOAATeNbCTBA PD 1mo1630BaTeIbCKOr0 OKOHETHOTO 000PYTOBAHHSL.

11.13. Omneparop He HeceT OTBETCTBEHHOCTH 3a COJCPKaHMEe MH(OPMaIUH, eperaBacMoil (1momydaeMoit) AGOHEHTOM HPHU MOJIb30BAHUH Y CITyraMH.
11.14. Omneparop He HeceT OTBETCTBEHHOCTH B CIIy4ac OTCYTCTBHSI BO3MOXKHOCTH ITI0JIB30BaThCS YCIyTaMH, €CIIM HEBO3MOXXHOCTh MOJIb30BAHMS BO3HUKIIA
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13-3a HEUCIIPAaBHOCTU 000pyaoBanus OmepaTopa, 0 KOTopoit AGOHEHT He cooOmuI B Ciryx0y moxaepxku Omneparopa.

11.15. Omneparop He HECET OTBETCTBEHHOCTH 32 KAYECTBO KAHAJIOB CBSA3H TPETHHX JIHLI, HCIIONb3yeMbIX AOOHEHTOM, IPH MOJNYYEHUH YCIyT 10 HACTOSAIIEMY
JHorosopy.

11.16. AGOHEHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH IPEAOCTaBIsIEMbIX OIepaTopy CBEICHHH.

11.17. AGonentr wu Omnepatop HecyT OTBETCTBEHHOCTh 3a HEBBIIOJHGHHE CBOMX 00s3aTenbcTB 1m0 JloroBOpy B COOTBETCTBHH C
3aKOHOJATENLCTBOM PO.

11.18. AGoHEHT HeceT OTBETCTBEHHOCTH Hepe OnepaTopoM B CITydasix HEOILIAThI, HEMOIHOW MII HECBOEBPEMEHHON OILIATHI Y CIIYT.

11.19. 3ampemmaercst uCronb30BaTh AGOHEHTCKOE 000PYNOBaHHE B LENAX, OTIMYHBIX OT JIMYHBIX, CEMEITHBIX, JOMAlIHUX, U B UHBIX LEJSX, CBSI3aHHBIX C
ocyliecTBIeHHEM AOOHEHTOM NPEANPUHUMATEIbCKOM 1A TEbHOCTH.

11.20. Yenyra moctyna B ceTh MHTepHET MPENOCTABISETCS MCKIIOYUTENBHO Il MHGOPMALMOHHBIX M pa3BiCKaTeNbHBIX Leedl (QU3MYECKUM JIHIaM.
Kommnanus OO0 «JIMHK®OP» He HeceT 0TBETCTBEHHOCTH 32 YIIYLIEHHYIO BBIFOAY IIPH UCIIOJIb30BAaHUU ceTH MHTepHeT.

11.21. AGonenT u OmnepaTop HeCyT OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHOIATeIbCTBOM Poccuiickoit deneparmu, yeranoBnenuyo O3 ot 07.07.2003 N
126-®3 «O cBs3m», [locranosnennem IIpasutenscta PO ot 10.09.2007 N 575 (pen. ot 16.02.2008) «O6 yrBepkaeHnu [IpaBui oka3aHus TeIeMaTHIECKHX
YCIIYT CBSI3U».

11.22. AGOHEHT HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh CBOUX JIMYHBIX CETEBBIX PEKBH3HTOB M MOXET UX MEHATh [0 IHCHMEHHOMY COIVIACOBAHUIO C
Oneparopom.

11.23. AGOHEHT CaMOCTOSITENBHO pEIIaeT BONPOCHI O 3alUTE CBOEr0 KOMIIBIOTEPA OT HECAHKI[MOHMPOBAHHOro JocTyma uepe3 CeThb M 3allUThICBOCH
AOGOHEHTCKOM JINHUN.

11.24. AGOHEHT HECET OTBETCTBEHHOCTH 3a JIIOObIe (B TOM YKCIIC HECAHKLIHMOHHPOBAHHBIC) NEHCTBHS TPETHUX JIUIL, WMEBLIME MECTO INPU BBEICHHU
ayTeHTU()UKALMOHHBIX TAaHHBIX AGOHEHTa, a TAKXKE 32 OCIIEACTBHUS TAKOBBIX JICHCTBHIA.

11.25. AGOHEHT HECET OTBETCTBEHHOCTb 3a JCATENLHOCTh BHYTpU CeTH, B YaCTHOCTH, 32 BpEl, HAHCCEHHBIH APYrUM AOOHEHTaM CETU IOCPEICTBOM
HPOTrPaMMHBIX U alllapaTHBIX CPEJICTB.

11.26. Omepatop BIpaBe MPUBIEKATh TPETHHX JHULI K BBIITOJHECHUIO OPUANYCCKHUX U HHBIX ACHCTBHUI, CBA3aHHBIX C OKa3aHueM Y ciyr AGOHEHTY.

11.27. AGoHeHTy 3ampelnaercsi HCIONb30BaTh CeTh IS pacHpOCTPaHSHUsS MAaTEpHAIOB, OTHOCSIIMXCS K IOPHOTPaduy, OCKOPOILIOMUX YeJIOBEYeCKOe
JIOCTOMHCTBO, HPONAaraHAMPYIOUNX HACUIIME WM SKCTPEMH3M, Pa3KUIAIOMIMX PACOBYIO, HALMOHAIBHYIO WM PENUTHO3HYIO BPAXIY, MPECICTYIONINX
XyJIUTAaHCKHE WM MOILIEHHUYECKHE LEIH.

11.28. AGoHeHTY 3amperaercs HCIoIb30BaTh KaHAIBI CBs3u OriepaTopa Ui IPeAOCTaBICHHS TPETHHM JIMLAM yCIIyT noctyna k CeTn, a Taxoke ULt PoITycKa
UCXOJSILIEro TpaduKa OT MHBIX ONEPATOPOB U CETEH CBA3M.

11.29. Hacrpoiika, a TaK:ke MOHTax JIIO00# CIOKHOCTH JIMYHOro o0opyaoBanus abonenta (WiFi poyrep, [lepconanshblii kommbotep, HoyrOyk u T.11.) He
BXOJHT B CTOMMOCTb ITOJKJIFOUEHHSI.

11.30. OmepaTtop He HECET OTBETCTBEHHOCTH Iepea AOOHEHTOM 3a JI0ObIe M3ICPIKKH, MPEPHIBAHHS CBS3H, yHIEPO, MPOHCHICAIINE BCICACTBHE: YTPAThHI
AOOHEHTOM maposeil mocTyna; Ae(hEeKTOB B JIIOOOM DIIEKTPOHHOM HIM MEXaHHYECKOM 000pyIoBaHMH AOOHEHTa, OTKAa30B JJICKTPONUTAHUS WIIH
HEIIPaBHIILHOTO UCIIONB30BaHUS a00HEHTCKOI0 000pyJ0BaHHS.

12. OCHOBAHUSI OCBOBOXIEHUSA OT OTBETCTBEHHOCTH

12.1. CtopoHBI OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE HIIM ITIOJHOE HEHCIIONHEHHE 00s3aTelbeTB MO JloroBopy, €CiiM Takoe HEHCIIOIHCHHE
SIBUJIOCH CIIEACTBUEM NEHCTBHS CIIEAYIOIINX 00CTOSATEILCTB HEPEOIOIUMOI CHITBI ((hopc-Maxkop): HABOJHEHHE, II0XKap, 3eMIIETPSICEHHE U HHBIC IPUPOIHBIC
SIBIICHUs, BOCHHbBIC JCHCTBHS, aKThl MM JEHCTBHS IOCYIapPCTBCHHBIX OPraHOB M OPraHOB MECTHOIO CaMOYIIPABJICHHs, INPEMATCTBYIOIIUE HCIIOJIHEHUIO
o0s13aTensCcTB 10 J[0roBopy, IpH YCIIOBHH, YTO TaKHe OOCTOATENHCTBA BO3HHKIM IIOCIE 3aKIIOUeHHs JIoroBopa M HENOCPEACTBEHHO MOBIMSUIA Ha HX
HCTIONTHEHHE.

12.2. Tlpn HacTyIUICHHH OOCTOSITENBCTB HEMPEOAOIUMOM CHIIBI CPOK HCIOJIHEHMsS 00s3aTeNbCTB M0 HacTosiieMy J[OroBopy OTOABHraeTcs COpasMepHO
BpPEMEHH, B T€UCHHE KOTOPOT0 POJOIDKAIOT IeHCTBOBATh TAKHE 00CTOSITEIbCTBA, €3 BO3MEIIEHNS KAKHX-JIHO0 YOBITKOB.

12.3. B ciydasx, Haxoasmmxcs BHe cepbl KoHTposst Oneparopa cBs3H, OH He Oy/IeT HECTH OTBETCTBEHHOCTS 110 Jlorosopy:

- 32 Ka4€CTBO YCIyT IPYTHX OPraHU3alrii, K KOTOPHIM AGOHEHT IOTy4HII JOCTYII ITocpeacTBoM Yenyr Oneparopa cBsi3u;,

- 32 Ka4E€CTBO JIMHUM CBSI3U, UCIIONBb3YeMbIX AOOHEHTOM, MPEAOCTABIEMbIX APYTUMH OpraHU3alUIMY;

- 3a Jo0ble Cllydad HCKaXeHHs MH(OPMALUU U 3a/IepXKKH B OKA3aHMHM YCIIYT, BBI3BAHHBIC TEXHOJIOTMYECKHMMU MPHYMHAMH OOBCKTHBHOTO XapakTepa
(BKITFOUAIOIIIHE B Ce0sl TOBPEKACHUS ¥ TPO(UIAKTHIECKHE PAOOTHI Ha MATHCTPATBHBIX KaHaNax);

- 32 KaUeCTBO, COJEPKAHUE, COOTBETCTBHE 3aKOHOAATENbCTBY PD HH(opManuy, MoIyIeHHOH Win eperaHHoil AGOHeHTOM IocpencTBoM Yeryr Oneparopa
CBSI3H;

- 3a yXyAIICHHE COCMHEHUH (pa3beANHEHNE, TIOMEXH) WIH MPEKPaIICHHE OCTYIA K CETH, U 3a APYrHe YXYAILICHNS KauecTBa CBS3H, U3-3a HCIIONb30BAHHS
AOGOHEHTOM HEWCIPABHOTO MIJIM He HMEIOIIEro o0s3aTenbHbIX cepTadukaToB I'occtanmapra PO o6opynoBanys, a Takke IPH MCHOJIB30BAaHHN AGOHEHTOM
HENHUICH3HOHHOTO TPOrPaMMHOI0 00ECTICYCHHsI, CCIIM TaKast JIMIEH3HUs MPEAyCMOTPeHa Pa3pabOTYNKOM COOTBETCTBYIOIIETO MPOrPaMMHOTO 00eCTIeYeHNs,
MCHOJIB3YIOIIErocs A7Is OCTyIa K yciyram OmnepaTopa CBsi3u.

13. CPOK JEMCTBUSI, TOPSIIOK N3MEHEHHUSI U PACTOPKEHUSI IOTOBOPA

13.1. Hacrosmuii JJoroBop sBisieTcst 0ecCpOYHBIM, X MOXKET OBITh PACTOPTHYT IO B3aUMHOMY COTJIAIIEHHIO CTOPOH.

13.2. B cmywae pacropxeHus HacTosmiero Jloropopa 1o B3aHMHOMY COTJIAIICHHIO CTOPOH M TPU HAMYUM TOJOXUTEIFHOro 0OajnaHca JMIEBOrO cyeTa
AOOHEHTa HEHCHONIb30BAHHBII OCTATOK CPEICTB BO3Bpamaercsi AOOHEHTY B CPOKH H HOpsJKe, coriaacoBaHHble CTOpPOHAMH JOMOIHUTENBHO. Pacxoms
(6aHKOBCKast KOMHCCHs) GaHKa WM MHOTO TUIATE&XHOTO areHTa IO MEepedYrcIICHUIO BO3BpaTa JEHEKHBIX cpencTB OmepatopoM AGOHEHTY OTHOCATCS Ha
Ab6oneHTa. EnuHOBpeMeHHasI IJ1aTa 3a co3JaHne aODOHEHTCKO JIMHUH CBSI3H (MHCTAJULILUOHHBIE pabOTEI) NP pacTop)keHuH JloroBopa He BO3BPAIIAETCS.
13.3. Omeparop BmpaBe OTKa3aThCsl OT HCIOIHEHHs 00s3aTENbCTB MO HAcTOsIeMy J[OroBOpy MOJHOCTBIO WM B YacCTH, HE BO3MEIIAsi IPH ITOM YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTh B CBSI3H C IIpeKpainieHrneM JIoropopa B CIIEIyOMNX CITyqasX:

- B ciyuae Hapymienust AOOHEHTOM YCIIOBUiT HacTosero JJoroBopa, B TOM YHCIIe HEOIUIAThI/HEMOIHOM OIUIaThl YCIYr MO CO3JaHUI0 a0OHEHTCKOW JIMHUU
CBsI3U (MHCTAUTALMOHHOTO [UIATEXa), a TAKIKE APYTUX YCIYT, HOAKIIOUEHHBIX AOOHEHTOM B T€UEHHUE 6 (IIIECTH) MECSILIEB C IAThI IPUOCTAHOBIICHHS OKa3aHMs
Yenyr;

- B ciyyae BO3HUKHOBEHHS 0OCTOATEIBCTB HENPEOIOINMOH CHITBI;

- B cirydae, ecnu oka3aHHe yCIyr MOXET CO3[aTh MOXET CO3IaTh yrpo3y 0e30IacCHOCTH H 00OPOHOCIIOCOOHOCTH IOCYIapCTBa, 340POBBIO U OE30IIaCHOCTU
JIIOJTeH;

- B ciydae, ecnu okaszaHue yciyr HEBO3MOXKHO BBUJY KaKMX-THOO (DM3MUECKHX, TOTOrpadUIecKiX MM WHBIX €CTECTBEHHBIX NPEISTCTBUM, a TakKe MpH
OTCYTCTBHH TEXHHUYECKOI BO3MOXHOCTH IPOIOIDKATh OKa3bIBaTh AGOHEHTY YCIIyTH;

- B ClIydae, eciii AGOHEHT HCIIONb3yeT Y CITyTH JUIsl He3aKOHHBIX LIeJIeH, MITH XKe TTOTydaeT Y CITyry He3aKOHHBIM CIIOCOO0M.

13.4. Tlpn HecobmoneHn AGOHEHTOM BHIIICYKa3aHHBIX YCIOBUH HacTosIIero JloroBopa HEHCIOIB30BAHHBIH OCTaTOK CPEICTB HE BO3BPAIIACTCSL.

13.5. Ycnosust loroBopa MoryT ObITh n3MeHeHs! OmepaTtopoM cBsi3u B cooTBercTBHH ¢ 1. 10.2.1. HacTosiero JloroBopa.

14. TIOPSIJIOK PASPEIIEHMS PA3HOIJIACHIA.

14.1. CtopoHBI NODKHBI NPUHUAMATH HEOOXOIHMMEIE MEpHl K TOMY, YTOOBI JIOOBIC CHOPHBIC BOIPOCHI, Pa3HOITACHS HIM IPETCH3HH, KOTOPHIE MOTYT
BO3HUKHYTb U3 ycJI0BHi JloroBopa, ObUIM yperynupoBaHsbl IyTEM IIEPErOBOPOB.

14.2. Tlpn HEeUCTIONTHEHUU WM HEHaUIeXKalleM UcroaHeHnH OnepaTopoM CBsI3U CBOMX 00s13aTenbeTB 1o JloroBopy AGOHEHT 00s13aH 0 00OpalleHus B Cya
HanpaBuTh OnepaTopy CBOIO MICHMEHHYIO MOTUBHPOBAaHHYIO IPETEH3HIO C yKa3aHHEM IpeAbsBisieMblx K Omeparopy cBs3u TpeboBanuil. [IpereHsuun
paccmatpuarotcst OnepaTopoM cBsi3H B cpok He 6omee 30 (TpuaLnaTh) AHEH ¢ AaThl PETUCTPALUK PETESH3HUH.



14.3. Tlpu HEUCIIOIHECHNH WM HEHAUIC)KAIIEM HCHIOMHCHIN AGOHEHTOM 0053aTeNbCTB M0 HACTOsAILIEMY JI0roBOpY, B 4aCTHOCTH YCJIOBUSI O CBOCBPEMEHHOI
oIuIaTe OKa3aHHBIX AGOHEHTY yciyr, OnepaTop HMeeT MpaBo B3bICKAaTh ¢ AOOHEHTa CyMMYy 3aJ0JDKCHHOCTH KaK B IMPETEH3HOHHOM (10CyIeOHOM) HopsiKe,
TaK M MyTEM I0JIa41 HCKa B CYJI.

15. COI'IACHUE HA OBPABOTKY INIEPCOHAJIBHBIX JTJAHHBIX

15.1. Ilox o6paboTKOil HMepCOHANBHBIX NaHHBIX AOOHEHTa (CyOBeKTa MEepCOHANBHBIX JAHHBIX) MOHMMAIOTCS AeHCTBHUS (omepanmu) OmepaTopa CBSI3H C
HEePCOHAJIbHBIMU JIAHHBIMH, BKJIIOYas cOOp, CHCTEMATH3alMIO, HAKOIUICHHE, XPaHCHHME, YTOYHEHHe (OOHOBJICHHME, H3MEHEHHE), HCIIONb30BaHHUE,
obe3nrunBaHue, OJIOKMPOBAHNE, YHUUTOXKEHHE IEPCOHAIBHBIX JAHHBIX.

15.2. Ilensio mpenocTaBieHuss AOOHEHTOM IMEPCOHANBHBIX JAHHBIX U UX Hociexyromeil 00padotku OnepaTopoM CBS3M SBISIETCS HOMydeHHe AGOHEHTOM
Yenyr cBsizu.

15.3. 3aknrovyeHue Hacrosmiero JJorosopa npu3HaeTcsi CTOpPOHAMH, Kak coriacue AGOHEHTa, HCIIOJHEHHOE B IIPOCTOH MUCBMEHHOH (opme, Ha 00paboTKy
CIIEYIONINX NIePCOHATBHBIX JaHHBIX: ()aMIJINK, UMEHHU, OTYECTBA; JaThl POXKICHHS; IOYTOBEIX aJPECOB (TI0 MECTY PETHCTPAIHH U II0 MECTY IIPEAOCTABICHHS
YCIIYT, U JUIsl KOHTaKTOB); HOMEPAa OCHOBHOI'O JOKYMEHTA, YJOCTOBEPSIOIIETO JUYHOCTh AOOHEHTa, CBEACHHIl O JjaTe BbIJA4l YKAa3aHHOTO JOKYMEHTa M
BBI/IABILIEM €TI0 OPraHe; HOMEPOB TeIe(OHOB; HOMEPOB (PAKCOB, AAPECOB HICKTPOHHOMH MOUTHI.

15.4. AGoHeHT, B LelsIX HCIOMHeHHUs HacTosmiero JloroBopa, nmpenocrapiser Omeparopy CBA3H MPABO OCYLIECTBIITH CIEAYIOLIHE ACHCTBU (Omeparyn) ¢
HIePCOHAJIbHBIMU JJAHHBIMHM: COOp M HAKOIUICHHE, XpaHEHHe B TedeHume cpoka JleiicTBus Hactosimero JloroBopa M HE MEHee, Ye€M YCTAHOBIICHHBIC
HOPMATHBHBEIMH JOKYMEHTaMH CPOKH XPaHEHHUs, HO He MEHee TpeX JIeT ¢ MOMEHTa IpekpaineHus JloroBopa, yrouHeHHe (OOHOBIICHHE M H3MEHEHHE);
HCTIONB30BaHNUE, YHUYTOXKEHHE, 00e3IHYMBAHHE, C COONIONCHHEM Mep, OO0ECIeYHBAIONINX 3aIUTy IEPCOHAIBHBIX JaHHBIX OT HECAaHKIIHOHHPOBAHHOTO
nocryna. B ciydae, ecnn OnepaTop CBSI3M CYUMTAET, YTO IPUHSATBHIE UM MEPhl HE MOTYT 00OCCICUYUTh IOIHYIO 3allMTy HEPCOHATIbHBIX JAHHBIX, AGOHEHT
coryamaeTcs ¢ TeM, 4TO ero epcoHaIbHbIe JaHHbIe OyAyT HepelaHbl B 00e3IMIEHHOM BHJIE, B CIydae, CIIH 9TO He HOBIeUeT 3a co00i HepaboToCIIOCOOHOCTh
ycayr AOOHeHTa.

15.5. O6paboTka JaHHBIX MOXKET OCYIIECTBIATHCS KaK C UCIIONB30BAHUEM CPECTB aBTOMATH3aLUH, TaK M 0e3 MX HUCIOJIL30BaHMs (IIPH HEaBTOMATHUECKOI
obpabotke). [Ipu 00pabOTKe MepcoHaNbHBIX JaHHBIX OrepaTop HE OrpaHUYEH B MPUMEHEHUH CIIOCO00B MX 00paboTku. HacTosmum AGOHEHT MpHU3HACT 1
HOJATBEPXKIACT, YTO B ciiyyae HeoOxoaumoct OrepaTop BIpaBe HPEAOCTaBIATh EPCOHATIBHBIC JaHHbIC TPETHUM JIMLAM MCKIIOUUTENIBHO B IEISIX OKa3aHUs
YCIYT TEXHHYECKO# MOICPXKKH, a TakxKe (B 00E3IMUCHHOM BUJIE) B CTATUCTHYECKHX, MAPKETHHTOBBIX U MHBIX HAYYHBIX LEIAX. Takue TPEThU JIULA UMEIOT
IIpaBo Ha 0OpabOTKy NEepPCOHANBHBIX JaHHBIX HAa OCHOBAaHUH HACTOSIIETO COTIACHS.

15.6. Om3pIB cormacusi Ha 00pabOTKY INEpPCOHANBHBIX MAHHBIX MOXKET OBITH OCYIIECTBIIEH ITyTeM HampaBlIeHHS AOOHEHTOM COOTBETCTBYIOIIETO
pacropspKeHHs B IPOCTOH MIChbMEHHOH (opMe B anpec OmnepaTopa CBSI3H.

16. TPOYHUE YCJIOBUS

16.1. OnepaTop u AGOHEHT NIPU3HAIOT, YTO HACTOSIINH J[OroBOp SABIIETCS 00S3aTENBHBIM U HCIIOMHEHHS 00ernMy CTOpOHAMH B 9acTH BCEX YCIIOBHIL.
16.2. Bce npaBootHomeHust CTOpOH, BO3HHKAIONINE B CBSI3H ¢ OKa3zaHHeM OnepatopoM AOGOHEHTY YCIyT CBS3H, NPSIMO HE YperyJIHpOBaHHBIE HACTOSIIHM
JloroBopom, perynupyiotcst IIpaBniiaMn oka3aHust TeIEMaTHYECKUX YCIYT CBSA3H, a TAK)KE MHBIMM HOPMAaTHBHO-IIPaBOBBIMU aKTamu PD.

16.3. AOOHEHT 03HAKOMJIEH M COTJIACEH C XapaKTePUCTHKAMU MPEACTABISIEMBIX Y CIYT CBSI3H, OTHOCHTEIBHO HX Ka4ecTBa, HANEKHOCTH U OTPaHUYCHUH, a
HMEHHO:

16.3.1. ®dakrHyeckasi CKOPOCTb JOCTYNAa MOXKET ObITh HIDKE 3asBICHHOH, ITOCKOJBKY ONpPENeNsIeTcs] TeXHHNUSCKUMH XapaKTepHUCTHKaMH YCTaHOBJIEHHOTO
OKOHEYHOT0 000py0oBaHusl (HOYTOYK, IUIAHIIET, KOMITLIOTEp | T.J).

16.3.2. AGOHEHT yBEJIOMIEH O TOM, YTO Ha KayecTBo curHana obopyaoanust (Wi-Fi Mapumpyrusartopa) MOryT BIMSTh pasinyHble (HAKTOPBL, TAKHE KAK:
npyrue Wi-Fi ycrpoiicTBa, TOUKH J0CTyma, OeCIpOBOHBIE KaMEPhI U IIp., pPadoTarolye B payce IeUCTBUS 000PYJOBAHUS CBS3U M HCIIOJIb3YIOLINE TOT JKe
YaCTOTHBIN auamna3oH, Bluetooth-ycTpoiicTBa, GecipoBoHBIC KIABHATYPHI M MBIIIH, OOJIBIIHE PACCTOSHUS MEXIY yCTPOWCTBAMH, HPEISTCTBUS (CTEHEI,
MOTOJIKH, MeOENb, METAIUIMYECKHE JBEPU U T.J1.), pacnonoxenusie Mexxay Wi-Fi ycrpoiictBamu.

16.3.3. Bce dakropsl, nepeunciennsie B 1. 16.3.1, 16.3.2 MOTyT YaCTHYHO ¥ 3HAYUTENBHO OTPAKATH/TIOTJIOMIATh CHTHAJBI, YTO MPUBOAUT K YACTUYHON WITH
TIOJTHOM MOTepe KauecTBa CHIHAJIA CETH.

16.4. AGOHEHT 03HAKOMIICH U COTJIACEH C COMepIKaHneM HacTosIiero JloroBopa-ohepTsl i 00s13yeTcst COOMIOAATH IPEIYCMOTPEHHBIC B HEll YCIIOBHSL.

16.5. Llensl 3a paboTHI U YCIIyTH, YKa3aHHBIC B HacTosiIeM JloroBope, OpeeIeHbl TONBKO Il HAacTosIero JloroBopa U He MOTYT CITY)XKHTb MPEIEACHTOM
TN KOHKYPSHTHBIM MaTepHaJIOM IPH 3aKITI0UCHIH aHAJIOTHIHBIX JIoroBOpoB B Oyaymiem.

16.6. Bcro nmepenucky CTOPOHBI OCYLIECTBISIOT B MUCHbMEHHOM BHfe. K MHCEMEHHBIM YBEAOMIICHHUSM, 3asBICHUSM U IIP. B COOTBETCTBUH C YCIOBHIMHU
HacTosiero JloroBopa — oepTsl CTOpPOHBI IPHPAaBHUBAIOT YBEIOMIICHUS:

- HalpaBJIeHHBIC Ha TI0YTY;,

- HaIpaBJIeHHbIE Ha HOMEP MOOMIIBHOTO TenedoHa, HalpaBJICHHbIC B COLMANIBHBIX ceTsix, WatsApp, Telegram u 1p.;

- pa3mereHHble B JInuHOM KaOuHeTe AGOHEHTa;

- pa3MelleHHble Ha caifte Oneparopa.

JIHEeM HOJTy4eHHs TaKOTo YBEAOMICHHUs Oy/IeT CUMTAThCS []aTa €ro HAIPaBJICHHUs/Pa3MEICHHUS.

16.7. Bce cBou mpaBa U 00s3aHHOCTH (WJIM MX YacTh) IO HacTosmeMy JloroBopy-odepTe B ciTydac HEBO3MOXKHOCTH IPOAOJDKATH OKa3aHHE YCIYT CBS3U
AGoHeHTy MoryT mnepemanbl OmnepaTopoM TpeTbeMy JHIYy Oe3 cornacoBaHusl ¢ AOOHEHTOM, HO C O0S3aTeNIbHBIM IPEABAPHTEILHBIM YBEJOMICHUEM
HOCTIETHETO.

16.8. AbomenT maet cBoe corinacue Ha npoxoa BOJIC u ycranosky omop mst mogaseca BOJIC B ciaydae HEOOXOMMMOCTH Ha TEPPUTOPHH, HAXOIICHCS B
coOcTBeHHOCTH AGOHEHTa. AGOHEHT HOCTABJIEH B U3BECTHOCTb O TOM, UTO B pe3yJbTaTe MPOU3BOACTBA PabOT IO CBEPIICHHUIO TEXHOJIOTHYECKIX OTBEPCTHI
MOTYT BO3HHKHYTh HOBPEXICHHS PA3IMIHOTO XapakTepa. 3a yCTpaHeH!e BOSHUKIINX NOBpexaeHHi OnepaTop CBSI3U He HECET OTBETCTBEHHOCTH BBHJLY TOTO,
YTO paboThI Tpou3BoAATCsS OnepaTopoM B MECTE, COrITaCOBAHHOM ¢ AGOHEHTOM.

16.9. 3ona otBercTBeHHOCTH Omepatopa CBS3M 3a PabOTOCIOCOOHOCTh YCIYyIrM W JIMHHM CBSI3H OrPAaHWYMBACTCS YCTAHOBJICHHBIMH AOOHEHTCKHM
TepMHUHAIIOM JIH00 AGOHEHTCKOM TOUKOM JocTyna. Bee noakirouéHHble yeTpoiicTsa, cereBoe obopynosanue (WI-FI poyrepsr) u okansHast cetb AGOHEHTa
HE BXOJIUT B 30HY 00cyxuBaHus cetu OnepaTopa CBs3H.

16.10. 3akmouast HacTosuii J{oroBop, AGOHEHT MOATBEPIKIAET, YTO JAET COINACHE HA MOTYyIECHHE CEPBUCHBIX/PEKIAMHBIX/HH)OPMAIIMOHHBIX COOOIICHHUI
10 KOHTaKTHBIM JIaHHBIM, IIpeocTaBleHHbIM Onepartopy B branke 3akasa.



IPABHUJIA OKA3AHUSA U UCITIOJIB30BAHUA YCIOYT
1. OBIIME TOJIOXXEHUA

1.1. Ycayru npemocTaBistoTcs TONbKO AOGOHeHTaM. AOGOHEHTOM CUMTAeTCs JIMIO, 3akmounsiiee ¢ OmeparopoM J[oroBop Ha NpeNOCTaBICHHE YCIIYT.
1.2. AGoHeHT He UMeeT IpaBa Ha IpefocTaBieHue ycuyr OnepaTopa TPEThHM JIHLAM, €CIIU 3TO He 0hopMIIeHO cornaiieHrem ¢ Onepatopom.

1.3. OmepaTop obecrednBaeT BO3MOKHOCTb KPYTJIOCYTOYHOT'O MIPEAOCTABICHHS Y CITT.

1.4. Yciyru o TeXHHYECKOMY 00CITy’KHBaHHIO IPEIOCTABISIIOTCS B pabodee BpeMs 110 IPeBapUTEIbHOMY COTTTACOBAHHIO ¢ AGOHEHTOM.

1.5. Omneparop He HECET OTBETCTBEHHOCTD 32 KaUeCTBO KAHAJIOB CBSI3H, UCIIONB3YEMBIX AOOHEHTOM U MPEIOCTaBISIEMbIX €My CTOPOHHUMHU OPTaHU3aIHIMH.
1.6. Onepatop MMeeT NpaBo NPEeKPATUTh PEAOCTABICHUE YCIyr AGOHEHTY B CIIEYIOIINX CITydasX:

- Pacnpoctpanennst AGOHEHTOM HH(pOPMALIUH, IPOTHBOPEYAIei HOpMaM AEHCTBYIOIIETo 3aKOHOAaTenbCTBa PO;

- Pacnpoctpanenne A6oHeHTOM HH(DOPMAIHH, CIIOCOOHOI HaHeCTH yIep0 (OCKopOIIsIIoNIeil) YeCTH U JOCTOMHCTBY APYTUX a00oHeHTOB CeTH;

- [IpennamepenHOe HaHECeHHUE yIepOa TpeTbUM JHIaM rocpenctsoM Cery;

- BmemartenscTBo B feHCTBUS ApyruX AOOHEHTOB WM OOCIYKMBAIOLIErO MEPCOHAJA, B YACTHOCTH, HECAHKIIMOHMPOBAHHBII HOCTYI K KOMIIBIOTEpAM
HCTOYHUKAM HH(OpMALUH;

- YcraHoBieHue (akToB MONBITOK AGOHEHTAa YHUUYTOXKCHHS WIM HOPYM alllapaTHBIX M MPOTPAMMHBIX CPEACTB y3JIOB OIOPHOH CETH INepenav JaHHBIX
Omneparopa WK APYTrHX a00HEHTOB MyTEM PacCHUIKH KOMIIBIOTEPHBIX BUPYCOB MM JTIOOBIM HHBIM CIIOCOOOM, B TOM YHCIIE (PH3UUECKIM;

- HecankimonuposanHoe noakmodenue k CeTu mocie BpeMeHHOTO IIPHOCTAHOBIICHHUS IIPEIOCTaBICHHS TOCTYIIA WIIH OTKII04eHus oT CeTH.

- B cayuae, ecnu s HOpMalIbHOTO (GyHKIIMOHHPOBaHUs 000pynoBaHHs AOGOHEHTa TpeOyeTcs MOAKIIOUEHUE DIICKTPOIMHUTAaHus, H AGOHEHT ero
00ECTOUHIL.

- Hapymienust 1oroBopHEIX 00513aTENbCTB.

2. YCIyru

2.1. OnepaTopoM eIMHOBPEMEHHO OCYIIECTBIIOTCS CIEAYIOIHE PaOOTHI:

- Pabots! o nmoaxmovennio [TK AGoHeHTa 1 IIPOKIIaKe COSAUHUTENBHOTO Kabelst K TOUKe peocTaBiIeHus yeryr. [Ipokianaka kabens BHYTpH
nomeneHnss AGOHEHTa He BXOJUT B CTOMMOCTD ITOJKJIFOYEHHSI.

- Hacrpotika B3aumoneiictust [IK AGOHEHTa ¢ CeThI0 PHU MEPBOHAYATIBHOM MOJIKIIIOUEHHH.

B ciyuae, ecin A6onentckuit [TK Ha MOMEHT HOAKIIIOUEHUS HE UMEET BO3MOXKHOCTH OBbITh HACTPOEHHBIM JUlsi paboTsl B CeTu, 10 NPUYMHE €ro TEXHUYECKOU
WY IPOTPaMMHON HETOTOBHOCTH, HAaCTPOIKa MOAKITIOUEHUSI MOXKET ObITh IPOM3BEeHa Ha 00opynoBanuu Oneparopa.

- Beenenue B 6a3y nanusix Oneparopa CeTeBBIX PeKBH3UTOB AGOHEHTa.

2.2. OnepaTopoM B TeUCHHE BCETO CpoKa JieiicTBHs J[oroBopa npon3BoguTCs:

- Obecrieyenne BO3MOKHOCTH KPYTJIOCYTOYHOTO B3anMozercTeus AGonenta ¢ CeTbro.

- Oxa3zaHue JMOOBIMH JOCTYITHBIMU CPECTBAMH KOHCYJIBTAIMOHHBIX YCIYT 110 TEXHOJOTHH, TEXHHYECKUM H IIPOrPAMMHBIM CPEACTBaM B3aUMOIEHCTBHUS ¢
Certslo.

3. IPUYHUHBI BOSBHUKHOBEHUS NIEPEPBIBOB B YCJIIYTI'AX CBSI3U

- Beixon u3 cTpost o6opynoBanust AGOHEHTa.

- Beixoj u3 ctpost o6opynosanust Oneparopa.

- OTKJIFOUEHNE SIIEKTPOITUTAHIS B MECTE PACTIONIOKEHNUS 000py10BaHMs ocTymna K CeTn.

- INoBpeskenne moboro poxa nporpammHoro obecrederns [TK AGonenTa.

- IlpoBenenne miaHOBBIX NPOQHIAKTHIECKHX paboT Ha moOoM ydacTke CeTH, a TakxKe MPOBE/ICHHE TECTHPOBAHNS KAaHAJIOB CBSI3U 1OCIIE€ PEMOHTHO-
BOCCTaHOBHUTEIBHBIX PaldoT.

- SIBneHns HeNMPEeOoJONUMON CHUJIBI.

- V3-3a BpeMEHHOW aKTHBHOCTH MEPBUYHBIX MOJIB30BATENEH, B TOM YHCIIE OPraHOB rocyaapcTBeHHOM Biactu PO, Munucrepcrsa o6oponsl PO u T.1., B
COOTBETCTBHH C MOJI0KEHUIMU JIMLIEH3UH, JAIOIMMH [IPaBo Ha NpeaocTaBilenne ycayr Oneparopa.

4. YCTPAHEHHME HEMCNIPABHOCTEM

4.1. ]luarHOCTHKA M YCTpaHEHHE HEHCIPABHOCTH MPOM3BOAHUTCS B CPOK He Oonee 3-Xx pabodux [HEH MOcie MONyYeHHs 3asBKH AOOHEHTa, MO TeJL.:
8(4722)777-225, 89103210305

He mopuiexar HCIONHEHUIO 3asiBKH AGOHEHTOB, HMEIOIINX 33/I0JDKEHHOCTH 110 OKa3aHHBIM YCIyram, JHO0 OTKIIIOYEHHBIX 33 HApYLICHHS HOPM
TI0JIb30BAHHS CETHIO MM YCIIOBHiT HacTosero Jloropopa.

4.2. PabotocmocobHOCTE oOopynoBanust AGoHeHTa/OrmepaTtopa NpOBEpsieTCs METOIOM MHOAKIIOUeHUs HOoyrOyka Ormeparopa K (H3MYECKOMY KaHAly,
YAIEHHBIM MOJIKITIOUYEHUEM Uepe3 pe3epBHbIi KaHan (ecnu umeercs). [Ipu pabotocnocodHocTH KaHana BuHa Oriepatopa OTCyTCTBYET.



